GRIDY 4 %I CRM

BET=aT7I
. 4 BR)

20200 £ 10 A 28 H
KDDI #RX &4t

Copyright © KnowledgeSuite Inc. All Rights Reserved.



GRIDY 44 i) CRM

Hi
m?
H3
m4
H>
W6
m/
I

B
bt 1) == 17 317 « VO 2
GRIDY &% CRM DERTE (BIRE) ... . 4
GRIDY BHICRM 7 T —S 3 o O— R %, 10
GRIDY BB CRM R T B .. 14
GRIDY SFA CRRINEIRZE B/ R T D . . . 23
AR/ AR RSB R BRI B R EREE T D 34
AR/ AR ESEEROETBREICDOUINT 35
24/365 (BRIENYAHT TV) ZRIBRT B oo 38

Copyright © KnowledgeSuite Inc. All Rights Reserved.
1



GRIDY 44 i) CRM

1 CFIRDFRN
SRRV ISHY ., ABEFETRIEY =2 7L TGRIDY &%) RN ZRIEHROME T— 2 %) %%
RIS BHEADE, SRIALEEL,

GRIDY 4%l CRM (DEE
(+ERREEE DHEEE]
GRIDY &I CRM % CHRIFALM =12 IZIX. TKS #EBR 1 D 5 & AR /AR E LB D EBRERISVLETT,
XERDMEET7 REZX FL—2—EREF DD I—H—KYTIIENTEET,
WKS 1RO 5
[%5E] - TKDDI Knowledge Suite 5] &£ Y. TKSFIAERTE] [CTHRI—HF—~EREFEL
TLIEELY,
WEE/EEIELEDOE - REER
(€] - BEEERE - MBEEE] &Y. HRI—F—OFBEBEEZRV12E
MERERI T O D 74 )L) - THRET 51 12T M%) [BEFELE) BEICFz v I8 ANTZEL,

(B /RREE S AUARE]
R YRAAZZRIERZ GRIDY SFA (FEE/BEEELE) OEDHEBICHTEOINERELFTT.
XAVEMESRE T S VFET AN, FATICTHER/ CREVEEC S EEBBOLELET,

(4 Rl E%E )
BYAAEZBRIOEHRZ BB T GRIDY SFA (BE/BEEFIELSE) (S50, BBTHRHATHEHED
TR - EHEHRIT AN ERELET

AEvFTRYRALIEHES
R ¥ DHEH
CHRADPCIZCAF XY FDRSAN\EAL VR b—)LV=12E USBr—TILTPC S L T2 &LY,
EMEIRIBICDEFE L TIE. <FAQ>GRIDY &% CRM TSMEIREE) #SHL T FZ&LN,

(CFIFPCIZ) TGRIDY £%ICRMI RF v 27 FUsr—Sa VgL VR =)L
BTFREOWRL FYFERADT TV r—23vEA VA F—ILLTLEEL,
URL : http://ks. kddi. ne. jp/knowledgesuite/service/crm/download meishi_k. html
XScanSnap R¥ v+ & CFIAWVZIGE. NEEERE] H IHRELFZELY,

ZRIDRF v >

AExyFic&RZELY FL, ¥ LPC (GRIDY SFA) ~EELFET,
KBRNE—EITERK 100 METRYAL Z EARIEETT,

GRIDY SFA AR ¥+ > LI-RRIEEHAGEIE
FHEAMO NI BRIER R THRINET. BEPEL-ARIERE. BE/ BEELEE
WIS FRIRETH Y . AT o -BRE/ BREELEFREREST O LLTEEY,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
2


http://ks.kddi.ne.jp/support/index.php/GRIDY%E5%90%8D%E5%88%BACRM_%E5%8B%95%E4%BD%9C%E7%92%B0%E5%A2%83
http://ks.kddi.ne.jp/knowledgesuite/service/crm/download_meishi_k.html

GRIDY 44 i) CRM

X TBRRATERTE] T TBEMIERE] 3 [—RMmEHRIERE] OLZIThnge MERLAGL
ELTWAIHES. 2RIERIIESE/EEREIAFICEERM ST A,

GRIDY SFA AR ¥+ LI RIS BRIEHS
[Z4tth] FFRTARR LTV B @M - =2 RIERA. MYRAFEFNEEETEINET,
X TRFRAERE] T TBEHEERE] £ IERLEAL] & LTULSEE. BRIERIIEE/MEEY
HICBBRTShERA,

[24/365] (RREYRAAT T)) THMYATHES

KDDI Knowledge Suite (kT
r24/365) & CRIAVVEEKISE. TRGERE] OIS TRY— 7+ VFIFARE] (STHIAZ
HEITHMEAHYET,
KERDMAERZT FSZRA FL—42—HEREFODI—H—LYITI EMNTEET,
WRY— 7+ UFIRRE
[RE] - MEEERE] - 1A N\—FHE] &Y, [HRI—H—] O [R7—+T+ VFIA] #O
[RET D] &ERWEE, TFIRZAT 5] BRICFIvIEANTIESL,

STEP2 | T24/365) &4 >A—F

CHIADAT— k74 VimRIC 124/365] 25~ >O—RLA VA F—ILLTLSEZELY,
M iPhone MIHE

URL : https://itunes. apple. com/ jp/app/24-365/1d1220260607
MAndroid D&

URL : https://play. google. com/store/apps/details?id=jp. gridy. scanapp. android

STEP3 | [24/365) THARMZEERE

124/365) %L THRZHRFZL. PC (GRIDY SFA) ~EELFET.
KBRNE—EITRK 20 MFETEYRAL Z EMNARETY,

GRIDY SFA ~#R8 L 1-RRIMERACEE
FAMONT-BRIERD [P THMRINET, 2P ELG--BRIBFRIT,. BEE/EEFEY
HIEMITHRATRIRETH Y . MBFT OB/ EEELYERREGET S L1 TEET,
X TRRRTERE] T TEEMMIERE] Fid I—RMBERARE] OLThhz MERLAEL
ELTVZI5E. LRIERIIES/ BEALEICHBRTSNELA,

GRIDY SFA ~NBHE L 1= B RIIERH B
[Zfith] BATARRE L TUL=5 /o - 2RliEHRNS. MYRAENLEESNET,
X TBRHRIFERE] T TEEAERE] 2 TERALRGL £ LTWSI5E, RRIERISEE/EEE
LECHBRISNERA,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
3


https://itunes.apple.com/jp/app/24-365/id1220260607?mt=8

GRIDY 44 i) CRM

2 GRIDY &% CRM OE%E (BEEER)
LRIBROIARER L, % RIDY SFAD [SFAREEE] &YFLET,

IN—FD=T m J=t73=h | CENTER | s-aE—av |

« X " i ; 22 (3 \ \‘
: . % ©
SFAR =4 EERS # BEiEDE o B 22§ FPIR=D FMsEERE | va—Tar BiE #

CHLDEREIF. TFIZRAML—2—HEREEFLOI—HF—DHTAFET,

2-1 A—)LRERTEZT D
ZHRIERER Y RAATEEIZ, A—ILTOBRAR TRADAEEZRETEET,

sEgT T O EU-2- WRERE

v BEEHDE

v EEELE kS EEWLH A LRERE @aers OsELan
b oERBE

b B R ERTE RAH - R ERE ®aira OsGLan

b ERUVOETRE

HREEEEE
rORFARE
HHEEEHZT

v BEwH-RiER
v EE-hE

v oEE-7I- A

v BEH-RIERL

b OB Tl A
[ =B k-

b 2E-22iE Al

A-Y¥-WHEFE
[EEL=D) v

v AF-H3
v EEES
BRFEE

A ILRERE

vOEfTERE
LLECE
b iREREEER

WEFRBLE  ZRFER EEEER (CHL T, BEREZFLELTRESN TS A v/N—
WEGAE : RRNEREMYRAALE (RFvr L) Aon—

Copyright © KnowledgeSuite Inc. All Rights Reserved.
4



GRIDY 44 i) CRM

2-2 #RAFERRE
LRIER (HR) %. BERUBEELEQLOERICLTEHINERELET,

ERRERE WAL E G

XEROEEZEF Sy /LR - BEEIELEQHEBICF Oy JLTIES L,
X IRFEIRETERI ST TRIRShIEA.

S e 3
ZHOEH AHFOER
HIPEBETT, . .
=3 Iiégwraa )| EmEEMEoEE
— el NG o REE st 9 PESE o
BEEIELE PiER:A e x FREHE x
po—— B = X X
» REARE b
HHEERE ?&f_’\g [zEsesns i
> BEE 282 2 DV SHBHYE x X 158 x X
77— 2 — L
F LT —L
iy SHRES 1B
[Ee x| = > X
|
AEEe | x|| 2 X
EEES Tr—2bR—L x
AR
21— —THEZE [
EIAE N
BNV = S J| wrraEmziomne
NI v w3 x X
» HERS {EPF (B3.52) EEB (PR
: ZEEERR x X
BRIHE J
y )| E=En

@ BRIDIER : BRASRYALEE-ETY,
@ BEEONER : TEEl FHROEE—&ETY,
@ MWEHEIEDEE : [BEFELE) FHROKRE—ETY,

POINT]

FZRIDEE | KYKMREBZ FS v I L Rl F3 BERFELE] ORUEE~FOYTLET,
(RE] 20V 9IS HERELERBNERSNES, [VEy MNEIV IV ITHE. THHENRESH
Y,
KTEEEDN MBFROEH OF-HICBET HHRDERTY,

L B

]2

BA—)L7 FLAR

POINT]
FBRIDER | NRESNTLERL TEYAHSEDEE] [2OVWTIFRRIDEHRTLEESNERA. 22
L. BE/EFESETWALLE>TWSERICOVWTIINT TZRINIEE | #HETILENHY FT,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
5



GRIDY 44 i) CRM

2-2-1 #RAEREDFIRAE
HARE Tl TROBYMENRESATEY FT,

POINT
GRIDY SFA (RRZ/BEZFIESE) LOBEBAMIEIEFHRD IHRE (WAL LEBRE) IT&>TFiEREF
BMARGDBEENTENET. HoMLOITEIESLY,
ZRFIEEDOMR T —FEARICOZTE L TIE, BIET=27)L TGRIDY 4% CRM ZRIEHROMIT—2 1L

Bl ETSEEEN,

BE

BEELRAH SHE
BEERAHHG SHENGE
REBEES EHFES |
REFAXES FAXES 1
WEB -4 URLT

58 OEYS:
BHEMER AE
EEAAR 2 FEEAE
R (FiTEth) BEES HEES
A (FiEsh) #ERTR | ERERR
FERT (FieEME) THIXER xR

7 (Ficsh) BT4 - Bt  (BESATOERA)
A (M) e g
A (FiEEs) BEEER | B

Copyright © KnowledgeSuite Inc. All Rights Reserved.

6




GRIDY 44 i) CRM

BEHEYE

TREE TR
B &
R ES

P E:

{ALE VT TN
BLELAG &bV
BEES | EEEE |
EEES?2 BEES)
FAX &5 FAXEE T
HEEEES 1 HEEEES
A—LT RLA1 | A—LT RLZ
A—ILTF FLZ2 | BESATOELRA)
v OESY:
BRI AE

EERIN4R 2 FEEAE
BT @tk BESS EHEES

A (Ekde) ERERTIR | ERERTIR

2R (BhEoE) THEES R

2T (BhEsE) B4 - Bib | @ESNTOEHA)
B (Bhike) BIL BT

AT (Egde) MR | BEEEER

2-2-2 BULARHOEHRICDOLT

B YAFENEREIZAAPIKET, RIDY SFAIZREFSLFT,

REMMIE DN D EHT CEHRABB TEHSNES,

=L, T&RR4ERE] CTHE/MEEIFICAEB TR SAGL, FEEEELBEVEENTRETY,
FHLERE 2RIERAERE] 2SBS0,

BREHR T LESEH SN-BE/BEEIRLEOFREEFNOFERICR L WMGE (. SHEAEDFMEED
BE—%] JYBEDANERESRELIUVESMA D EMNFRETY, #LLE, BEE/EEELER

HROEHEEICOLNT] ZITSEFZE,

Ftz. BRFERTEH L CGVEBIZONTIE, HMMIERE] ISTERRAMROREELEEL TS,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
7



GRIDY 44 i) CRM

2-3 ARARTHRTE
MRSNIBROBBREORE, &&VEBRIBORE/ MEELEOEN - EHOREETVES. B
HESNPEBE MRERE] TOREIRHVET,

EERRSHE o BFEMERE

BROBFTEREEITVOET .

_0 aagHaE ® FHE72s O EAELEL

9 —RMREATSRE ® ETs O FELEL

® zE72s O EELEL

AHABTE 7T —AEWRTE B Eimy
Qz~y%r;e)®|;%ﬂ%’—5%d:§mnﬂ Bz U Bsiss
o EEXFIRERT &Y e

@ BEEHTERE : MYRAEER BT/ BERLAEOESBAOREE LET,
MERAY 2] DEAIFE. R EET/ BERIEOBHRAZITVEY. BEITHRATS
NBHEMHITONTIE TGRIDY SFA TRRNFHREEE/FIRAT 51 O [BRIERDORT—
BR] ETBRIFEZE,
MERLZWL DOIEEIE, 2R BT/ BEEELEZEH TR T LERA, BEICE
CTFBTRITITZIT o TSN,
@  —RWMEEHRTRE - BRIO—RMEEE (ZM47F) [CEE/BEEESELOBBRMTZT 20E S,
DREZELET . [BBRMAERE] A ERT L] DERICRETEET,
MERY 5] DERIE. BRIO—RMMEF & REMEERCBRE/EEELSE~EE
R ZITVETS
MERALEL DFEEIE. ARIO—RMNGEECISEE/BEELEA~O BB
TH7. ERMEEOACBEITEITOET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
8



GRIDY 44 i) CRM

@ T—ARERERE : BN EBER/MEEFIELSELNBBRMA SNRIC, BE/ERESFEICT—22HH
BT 2D ESHDEREE LET, [BEHRTERE] A [ERAT 5] OESICHRETSE
7.
MEAT 51 DEEIE. ERIOFERE —BE-ITELT BEE/BEEELELN LGS
[CRER/REEIRLE L FRIER L E T,
MERALAZL] OHEE. BRIOFERE —BFEITELUT BEE/BEEHELENTL
BETLHEE/BERESELTRTHERLERA,
@ TAEHHRE  BREEE/ERELELNBEBMTINRIC. BE/ EEELEELTIERTE
FITEINESIHDHREELFET, TEERFEREL A ERT L) OBEICHRETE
E3
F v hHAHHEE (BE/BEEEYE) IZRDERE BT ET—4NEFEL:
BElX. TOT—2ELEETEHLET,
Fry oM ELEE FBEE/EFRLE) ICELTE. BR0ERE BT HT—4
NHo-H5ATHLLEEZEHLEEA,
© EEXFIIMRERTE  BRIDEREFELUT IBEZTERERT DFITEBRID K18 M ORET IESEH
ELET, FESNRBEEEA - 2AFRALET, T, BEEANTIHEIC
XYY XFIFFRETT,

POINT|
ZROBEEFFIIUTDR A S VT TERITSN, TORIC TEEMMIRE] [T —2EREREl [T—4 &
HERE] OREABTNERSNET,
- —RAREREE (RfTH)
- ERAHN AT
- BRFMEEICT [(BRR] 27y LK
- BRIGFHEEICT [EXBELEE] 27Uy LB

Copyright © KnowledgeSuite Inc. All Rights Reserved.
9



GRIDY 44 i) CRM

3 GRIDY BRICRM 7 FUr—>3vEFHoA—FT 5
TN 18R CRNERT7 FUr—ardHon—R] R—=IJ &Y, GRIDY £F| CRMERADR X+ 27 T
F—arvEFHroa—RLTLESLY,

URL : http://ks. kddi. ne. jp/knowledgesuite/service/crm/download_meishi_k. html

<A o— FEm>
KDDI Knowledge Suite

ENCRMER7 TV - YO0 -F

amrusner-ez GRIDY. ! Z®ICRM

MR EH DR AL - Fr-CEARELLTER!
BREIT AN L ToboFHERIRCLE. BMF 25230 -3

NICED BN ZRABMEIC!

| SR E S, TRO) 24+ F TEHERMAG LD

WR77Ur—vay Windows PC WEDAF v+~

Q‘ - = 2 .-\: ’
\ -
e ——

. - 129=22bk
B AS #e LANE#

f AEpvAOPCETEROR FrF -t BELET.

fBRIOPCYH AFPC.ERT YR IVEOPCII. BN F oy P US - L 20 E AR P s
C AMOFRETRELTEAMR Fev Bl TRA ARG

C AN ENERE e B - TETEFT .

¥ 90— FLEGRDY SHCRMER 7 T U -2 2. BRELWOIIVIVA MR P LTE N,

FCAIDY EHCRMEM T IUT - I O, VindeaBRIZEL TEARIC S0 Y.
TEREA TGN TR GiEL,

1. 7FUr—arAY00—RE@ED [(Fo00—FK] 29199 LFET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
10


http://ks.kddi.ne.jp/knowledgesuite/service/crm/download_meishi_k.html

GRIDY 44 i) CRM

mﬂ:

FrANORETA=F - XN T 0=

cO v NEETIELFEFELEIN?

ﬁ B GridvMeishiSetup.exe

. &8 -3l 180 ME
HiE/m eridy.jp

[ =n® | #ee | [ Fwtr )

(B deATA O AT, L0 LOERT s~
l}l ShEe Jal A HENE 9, eI SRECR R MBS L, LI FI TP
& ERUENERUEN L TR . faRR PR RER

X

Internet Explorer - #2115 2%

O LI PREFLE TR
“ET: GRIDT-EF|CRM
#{77T branddialog,inc.

T

(ER B G EVTIE o 2]

A= OZr W EraE T, SO L OREER T 1 — R TEIRE R O e RE
SN E T (SRRTSFEI TV bITPD. TR R DR

1 ONEN GridyMeishiSetup. exe] THBZ EEZHEEL

2. REREND TEF21UTADEE
[RTIZEV v LFET,

GRIDY &¥GRM 1A F—JI-

\“7:/ GRIDYEBIGRMET 1 — 82— V2 =L L3 T,

]

3. [IFEWZEY Y yI LTSS,

12X

{5 GRIDY & #CRM =113 {2 GRIDY &3GCRM
GRIDY BRICRM 7> D4 —FALICE P GRIDY BHICRM A A —)LLTLWET N

GRIDY BBICRM A A —JLLTLET.

BIEFEIAL .

LRSS S. GRIDY BRICRM F e — 2= A = LT C Ot T
FOYZLERT S DEllC. AT Windons FOF S LE5 T3 DO EHELE T

4 [RANIEVIVITBHE. A VA M—IDBIRSNET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.

11



GRIDY 44 i) CRM

1% GRIDY Z#GCRM A=3)

A A= LB TLELI,

(l\?u_]

GRIDY EBICRM | TEL A AR — L3z,
BT 203, FLDIES SL TS .

Windows Update . NET Framenork (EBELERIDL SEREIL TS,

F4 izl <EDE

5 [AALBIZVUvIL. A VA M—LAABETLET,

POINT|
TOXLERENDEGIZEIF, BIEHMERF YT TV r—2 a3 VOREEITOTLEELN,

]

AT

W — AR R 8 TnEuH-AE

H—E3ID : GRIDYSFA . N .
CFIRMI O EEETELTIEE .

I?’Iﬁl#’v’ﬂ‘—hsnxﬂ”ﬂﬁ Tl . | |

TELA :

H-t : A—F | |

A=Y -0 | |

MAD-E
BRlE - [ L

KBEDRLEMNGWMEEIF, [FALS] KYBREEZRTLTIEEL,

-

| el |

POINT
AR M=IDTETTSE, FR7ZAAVNTRAY by THEIZRRTSNET,
[GRIDY £l CRM 74 a3 >]

Copyright © KnowledgeSuite Inc. All Rights Reserved.
12



GRIDY 44 i) CRM

-1 R¥ v FLOESREZEITS
ScanSnap R ¥ ¥+ CHIRAWV-ZHE. NEFRE] #T50ELHYET.

L -

@ Internet Explorer
C

Mozilla Firefox
e Fuji Herox
W22 wicrosott Office tword 200 :

ABBYY FineReader for ScanSnap (TM) 41
Sranznap Manager

Sranznap Oreanizer

FRTOIOISLE) B EF77UHOCR

i ScanSnap Manager @ r U r — L CTEB Bl A e or iy — 23 en RN G B 23R L L.
\“) ERTEMNREIRENLOESL. ScanSnap ManazerEFFRENL T TUEE

2. BHEMNMET LG, [KIZ7U vy I LTRTLTESL,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
13



GRIDY 44 i) CRM

4 GRIDY #%ICRM ZFIAYT 5
GRIDY %3 CRH £FIA L. AREHRERF v LT—2ILLET,
KB, HEAEY UWBHRETT, FHMEY b7y TESEOLELET,

4-1 GRIDY BFICRM 7TV r—>a %iE8d 5

GRIDY BRICRM 7 T 75— 3 oA VA M—IDETTHE. PCOTRY by FIZ TGRIDY &% CRMI @
FAAVUHRRENET, KT7AAV&KY, TTUr—2a vEREL TSN,

GRiDY.7 £*ICRM o] s [

oUF

=R

. ANZAB |202053538 5 | O asoam

Bxxo-mAn| [@ I~xcme

{El} GRIDY &FICRM D054
OJ4YIDERT-FEAALTIOTAVIRT V&IV ILTLES .
FHIYRE | b0000@abcabejp

ok [

O g@osEA) (REE%) [] FREXTEANTS (KEDH)

1. GRIDY &FICRMAEENLT=5. 7HDY B ENRT—REAAL, [ATAILTLEZELY,
XIZTANTSE [7hHH L) & T/SRT— K] (£KDDI Knowledge Suite ~DO45 A VBEEIZZAA
W2 TESG A2 ID (A—=LT7 FLR)) & IRRDT—F] TF,
¥ (R=29 9wy TSR] #ZFIADIGE. RAlELR CRMD/SRT— FEITHBETT,
FIRERTED (A N—EE] 12T, [NNRAT—FEHIT] 217> TLEEL,
HHIETRY=ATILEISRZE,

=T FERETZATIL 15 AUN—FEETE (FREIZAL—4—A)

Copyright © KnowledgeSuite Inc. All Rights Reserved.
14



GRIDY 44 i) CRM

POINT
KSHERAMTE TN TILVEMES, BJM U LESETHETRIFMNRRTENFET,
BEHEEERICEEVEHE (ZE0,

@ KSHEEEAIENES Ao (TS5 —F 170013

POINT,

GRIDY SSO % CHIA SN T 515A+H . KDDI Knowledge Suite TERELTWLWAO45 4 ID £/8RT—F%
AALTLEELY,

KDDI Knowledge Suite TEHRELTWAO45 4/ Y ID £/8RAT— RARBELZISGEIE, EHEEERKICHREL
BHELEEL,

42 BRERYAS

GRIDY &% CRMANEEN L1=5. BRIZI YA ENTEET,

422 1—F—%BRT S

RYAAZRRIERER T 51— —&BIRLET,

CCTERSNFA—H - MYRALERBRIIHT S TEFEHELBE] (TRYET,

GRiDY.7 £%ICRM o] ] e
Il@ A @EED) i

| P R e # &ZNZRE [2020%3538 BE| OBszosn Gxzo-An| [@ I~THR

=

& 17~ X
£F01-Y-TERLTRN.

EZEH () z@osarh (REE%) [ FREXTEANTS (REOH)

1. [A—Y—#RI &Y., BEEZBRFEHROI—F—ZRE L. BEMFTDH A N\—%ERE
[KIZZUvo LEY, XPHPRTRE, OV LTSI —H—TY,
2. BRENF1—F-DIRRINFT,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
15



GRIDY 44 i) CRM

POINT|
[A——&R] ITTRRSNDI—HF I, TREENHEENTOILENHY FT,
@ BRLEBEBISFRLTEY. [RTTS) ITRESNTLS
@ KSHERMNFTEENTLD
@ TRTFAIKEICT, BE/MEELEDOER - REERNLHD

4-2-3 BRIZEWMYRAL
BRERFY L. TR EMYRHET,
MERDRF v F Aty MIBE, CHAOKSERPSLLETSRLTESY

G R; DYW % '] C R M 0979k | R%vF | HELP

IS MRy [nE =2 mmas ouF
(o] 2o | ® ANZBE [ AEOEN EXEO—EAN | |@ INTHR
=)
() BRAFvYF---

BREAFTILTNGT.

a ScanSnapj-Io
EEOHEAS (FIEEE) FREXEEANTS (XADH)

Nt iEy

1. [RE¥vUEBRIZD Vw79 5HE. BRIDRAF v UARIRShET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
16



GRIDY 44 i) CRM

GRiDY.7 £#ICRM

0979k |A*+F| | HELP.
[@ARI= TSRy nE ws maes o7
| R % s i ® EHNZBE [ [] 0 azosm BAEO-EAN | @ IATHIR
=)

ABCDEFM £

P A 3
[ X
] Em -
o w‘0‘ EROZFTUHETLELR.

EZEA [ zmoseAn (RESK) FREXEEANT S (EEOH)

(e |

2. BRIDAFv UNET LES,
4-2-4 BRIZJAZERET D

BB ZERTET A ENTEEFT, CZTHRELE-AME, EEBYERARBRINET,
GRiDY.7 &% CRM

e
ST (w8 s mmEs)

I
3 4

[ | ZE2PA L) #® &NZ@E 20023838 [ =R Bxxo-mAn| [@ I~xcmE
................ 2
.4 202030 ]
ABCOEFMstRM E T E
XA » &

wmal202053818 )] BE

XE RER

O g@moazAh (REE%) [ FREATEANTS (EEDH)

1. AL —D7A432%7)v0TdhE HADALUVE—NRRTENFET,

2. HWROBMEFRN=ZC ERENTET L. 2RRIEHRARBRENFT,

Copyright © KnowledgeSuite Inc
17

. All Rights Reserved.



GRIDY 44 i) CRM

POINT|

MBEDORR] [TFz vV EMHTHE. BRITBBIEFFRESNFEA,

BRIAEB BRI CLITRET H L HAAETT,
1
GRiDY.7 £®ICRM
ISR ES R (18 = @mEEs)
\Epxenomey | 1 | & amzae 005388 B|[O= )
4 2020538 >
ABCDEFM £ B B X % ®* & +
XI 2] h & 1 B 4 ‘er 7‘
Kayo  Oouch 8 9 10 11 12 13 14
15 16 17 18 19 20 21

23 24 25 26 27
30 31 2

28

=@B| 202053818

*E |RER

4-2-5 RRPIERICAEZERIT D

BYRAATRERRIERIZT LT, A*FZANTEHIENTEET,
CZTAALEAER, BEEEYSEROAEARBREINET,

G RiDY %Z#®ICRM
0E EE BBES)

SuF
F R 1 # BNZRE [2020%3A38 | Oazosw [Exzo-ran || [@ s~cmr
ABCDEFM R
&) *E0—EAN X
5E —EANTAEEAALTCEE.
=2 |
AT ERE vl

O z@0s»zAn (REE%) [ FWEATEANTS (BEADH)

1. [AEQ—HEARNZVIVITEHE

2.

Copyright © KnowledgeSuite
18

 [AEO—RBAAIVA Y RIOBRTENET,

(0KIZD v o3 BHE. ANRBHLRMYRAALEETORRIFRICRBRSNET,

Inc. All Rights Reserved.



GRIDY 44 i) CRM

POINT|

AEFBRRICEICHRET S ELARETY .

GRiDY.7 £#ICRM

g&,ﬂ;yﬁasm #E EE @SER)

® ANZRE | 2020%3838 [ AZEoa#

GxEo-pAn| [@ I~cHE

O smostAn REEx) (] FREATEANTS (EEDH)

T =Rt

4-2-6 ZFNFWMUR FEEDITD
HYRAEZRNERICY R MEERTHENTEET,

YR MEEHMATHET, BYRAARERRETIL—EV ST B EMNAIRETT,
GRiDY.7 £#®ICRM
HE R ASES)

= R st 1

DUP

# ANZRE | 2020F3538 5| Oazoan

ABCOEFM st

Gxx0-pAn| [@ IncHE
xH o h &

=p0[ 202053718 il | EHE

AT RRR

Lﬂﬂ |[ERRTS

O #@osEAn (REE%) [ FREATEANTS (EEDH,

=i

o
ﬂ P ZZAALTER

ABDOH o T
POINT|

AAL TYUR MA] [FERYRAAEZETORRIBERISERSNET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
19



GRIDY 44 i) CRM

4-2-1 NEFZEZRNT D

BRNFRICEBSNTIND [FEEAE] ZRYRCVBZTOINMGE, WEHFEEERTHEATESE
d—o
KFTVIDBA>TVHENZDHRELYFET,

POINT

LRITERDMBARRIZDOETE L TIE, BIET=27/L TGRIDY %% CRM RFIEHROMET — 2114k 22
SEFEZEL,

GRiDY.7 £#®ICRM jorron] e [ e |
@ HE EABEER) 2UF

)| O azosn Gxzo-fan| [@ I~cHs |

[E=Rre S
[ #@moaEAn (EEEE) [ FREATEANTS (ﬁmma,pl

G A

5
ﬂ £ zZEAALTER i ABBD B e

Rl = AN (EEERE)
RYRAAEBRIOREDH. ARETVET,
L AROREANEE., FENBARETEHSINATVDISAE, REEEZBELANETVET,
XGRIDY &K CRM TlE, BEBEARFETELHSNREZEBEL. ANETVET,

(] REMEERE., RENBAREREDBRIZNYRAALSEE, BAEREEZBELANZTVET.)

FESAEEANT S (FREDH)
BYRAALZLZRIORECEEH SN TS [FEZAE] ORBREDMYALZENTEFET,
XEEDFEZTAEFMYRALZENTEFEHA
X [FEZAE] FRIE. RERMRICTRBINET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
20



GRIDY 44 i) CRM

4-3 £RIHEHE GRIDY SFANEIET S
HY AL RIERE GRIDY SFA ~EELET,

GRiIDY.71 £%®ICRM [or7on] [ s |
WE s (BEES) IUF

8 R et 1 ®  R/MZME [2020%3538 @] O szosw Bxzxo-mAn| [@ s~cwm |
=

BCDEFM 3R

P I N 3

spa| 202023818 | E@E

€ RR&

yzhz WEEEEES
EZEE (] zmoszAn (REE%) [ FREATEANTS (EEOH)

A
£ zZEAALTER i ABBD B e

M A—UE] 2090358 RYRALRRIEGNEESNET,
GRIDY SFA [Z&FIEMARZIEESN S EH/RI—HF—TA—LTRHANEEET
XARI—H— : BRIRF v URT1—H—/EFRELEFELI—H—

(F—LREREZ RELLGL [CLTWSEEZERC)

POINT| A A —DREERCTROLIBIFT—A Vv E—IUARRENDFENTEVET,

@ EEENEDL Y. BECAESEIE0ERESUREEBEALTOEE A TNENDREEETS LT FEC. (I5—-FF: 70012

7 REIZRML—E2—HERZEFLDI—HF—H LY., TOT7 7/ IERDRERRE SRR SN,
3KDDI Knowledge Suite MEEALD [RE] - EEEE] LU, TRIE - A 2/\—0 TH#EERI TO D
741 O TiEE] - TBEE) / TBEEHESE] (TFvIDNA>TLEINTHERLFZSL,

POINT]
TROESGRRE. T5—EBDHAREASEVET,
BRERISH EFED AR
BEYAENEGA, E-oB/E-oRREBR L THRBATHABNGNER  G&E
KBRIEMDMG T — R ERRICDOEF L TIE, BT =27)L TGRIDY &% CRM RFIEHROMET — 21t
Bl ETBRLESLN,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
21



GRIDY 44 i CRM

44 BHLERT
LRIE]E SFANRIET &, MENET L TOAORRIBEABH S EARTSNET

[ J0—TD27 |edbbed U735 | CENTER [ A—iE€— |

4 4 P> » 5 \ . =\ ,
5 - e
SFAR =4 ERWE e B oo E4 24 B e s FSEE®R | vWa-Tav Biz A = B

T P 4?’ sR—1Ls 2000/03/04 KERE | P

R 2rsa—n (2

) BHSE

) AHERLR—ML ERER 2020/03/04CK) <« S8 »

4 O —H7n—aft |

Qi Z ey & HegH REEH 7kigH KigH 2%H +8EH
W REMEL—a

P FAvt—oft! 2 3 4 5 6 1

W RIRERRE 1

TEIERRE 11F!
o IS Rm 160 !

POINT|

* ARRIFBRIAF ¥ VET oA VN—ADHARTENET,

- HHEAY D L ORRIE TRE WBET—4FR) I EUT—2HY ) OREDOZRIFRTY,

- BHILERTAOER LGSR, RE BET—4FB) I TEUT—42HY 1 ORET
RURAFENE—E~ABBLET,

BRoEHN BB LIIRAD., —ERYAHKRE

o 2R-% 7 FTEERE [ KRS G
R e
BeEens [ | @

EEEsEy | 2] | ®

AaE R

ERELNE  pEnER O

ERESE | ] | @

TAE 4 R | 2[&8 | @

B2 \ I~ |

IR

K | | %] |

i [ 1

XA \ I~ |

P LT
L —
UZh%

R (BaT—94RE)

BT —YHD
iy v

LR CRER)  ~

Copyright © KnowledgeSuite Inc. All Rights Reserved.
22



GRIDY 44 i) CRM

5 GRIDY SFA THARIEHZEE/FIAT S
R o LI RRIERIE, (1 4 —DE]IZE Y GRIDY SFANEESLET,
S{E L RRIERIL. (SFA] 270 (8] 7130 & YRBRT 52 EnTEET,

GI—T D=7 & Y—kT4—L | CENTER | AL —av

« » Q - ,,) (3 \ Ay E
SRR IEIEEAE 2
F§ & & i 2] i R | A= am % O] oo | wore
"oz 2 K oy (P AN ? FRHEGE [ &YAS O
v BESY I 75
) REERLA—F 11| 1(1-10/10)
o AT —oon—AfF | 0 | we " R ¥ |
W REME I —aff ! - h i
L FKBAvt—2rk) BHING i =t Sk
W R 14
W TER&SEERG 14 O =sems > F 157 £ ¥R Bl
2 EIESEP 166 L
O Blss 1 FIRE | ¥ BIE A
b ERUASEM
O = = 1 B XL 185 & = Sk
L1 &, 1 BB KB Al E¥R FiE
o B
] =g 1 W= J&E 3l & - SE RiE A
R | 8 v
R O =wrns i 28+ il 7 = Ok ] #i

—EEEEfMEEOYIYEZIL, [HIFR] OO [—E/f/MR] 22 v 0352 ETTAFES,

POINT|
[RRIEHRE] T, " EEAKRTFICRRINSIBEEZERTSHENTEET,
MRYA#A] T, —EEEICTRRINDBERERKR YA S ENTEFET, FLKYAAFHDOREL ATEE
T,
TRFREERTE] & MRYRAH] (2D T, FELLIHEEY=27)L TGRIDY SFA] & TSBLZELN,

5-1 ARIEWOMREAT
EESNBRIERE. 85T RIDY SFAICERYRATN, 0K, FELIEERSHONELAIERA
LEESNET,

5 #H-% 2 FRRERE @ KUAS [
B 1
1(1-10/10)
O #me2r? e A8 5] SR EFEELE EHIDLEE BuAE Y28
[J: i : T =88 SUILF A ERE WEAE  ERR #E A
O ‘: CrEN I PER HART 2 FE CEE- S HIE

SR . AF¥ v U ShERRIERNEYAEFNIRETY,
COFERTE., BRIFREITRLTVDEELAHYFT,

RS - RAPOBREIY. ABRAEHSIAIRETYT,
2R TR L TOFERAHHONES,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
23



GRIDY 44 i) CRM

POINT|
LFIEBOAERMMIND L. ZHTRAOERISESBNICLEEETINET,
BT/ BEERYEADBFRTIZDOLTIE TBRRARE] TOREICHNET,
ZRBERCTLESEF SIN-EE/BAEELEZEHIOBERICE L-MERIZE., SHEOFREED
BE—E] LYBEDANERESBELUVEESMZA DI LNAETT, FLIE, BEE/EAFELE
BHROBFHBEEICOVT) TSR,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
24



GRIDY 44 i) CRM

5-1-1 RFIERORXT—H2R
B YAENBRIERIE. TROLSHA4DDRT—E RIHESNET,
74y E5EA
& ZHIERAS SFA OBEE/MERELEER~RYAFNRETT, (ZHH/R
Tim RIS IE)
iefrEH

ErE
Lk

BUT—425HY

SFARIZEHY 5 £ BbhdT—4 (BE/EERLERFR K HHKRETT,

RYRAFEN-RRERATELTE Y., SFA ADIFEHRERENTERRET
ER

- [ZRIBAERE] DREICE > T, BB E LN oI5 E OERIEHREF
BB BET—42FE)
B LEMNSBEITE DRTF—R RIZHY ET,
- ZBRIERAARL—F—ZN L TH, MYRAFIEASIBEICRRENE
EE T (COTAAUARTENTVRRRNERIIES AR ELYET )
f=12 L. TS5—&to1-&hliER%E SFA LOBEE/ FAEELEERAFEHIT
IS5— (BEHFN) BREftT 5 L IXAEET T,
POINT]
[ HlRFEEE] T TEBMTHRE] A TERAT 3 [TH->TLA18E., BYAARELRIDEREBER/ BE

HELUEFERZRALET. BEXMEIUTOEY TY . BEE/BEEIHIFRIL. BRIFERO EXELHE)
[ L TLDIEBMN DRRLET .

fs Ly H 2
Ny EEICBFIN TV SBEE/EEELETRD
EHEAT
E-aE BEEXLM
K4 BEEELEN LA
A—1LF KLR BEEELEA—ILT FLR 1
BEEREYEA—LT FLR2 WFnm

Copyright © KnowledgeSuite Inc. All Rights Reserved.

25



GRIDY 44 i) CRM

- LREFHICEE-HL. REOBRE/BEELEN | HOAFE LGS, BEORE/MEiELEE L
EEEHSNFEY, 2L TRFBMAERE] O [T -2 FHRE] TFT Y IHBADTUVELHEEEISD
WTIEEEBEZFEHSAF A,

F ERFHICEE—HI ST ENGKEUT I NFET 158, FRELEFKICEE—HY SEE/
BEERELENERGFET 256, THUT—42HY]1 4V, BBTRITHIITOhEEA,

- ERFHICETAEB LGV A DB T2 AFE LGS L BEE/ BREELYENTRIERENET,

=2 L TRRNRTERTE) O [T —2ERERTE] A A LBV ISA > TLSESIFFRIER ShEE A,

- SHBOAEBLI-EEL, BEOALEETEHL. ERELESTFRERSINET, 2L TRRERAT
®EI O TT—2EHEE] T BRI [TF v IDBVSEFBEENEH NS, T2 ERERE]

A TMERLGL 1282 TWAHISEIBAEEIEMER S hEEA,

5-1-2 BYRAALANFROFRFREHET S
BRYRALERIERERRLET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
26



GRIDY 44 i) CRM

oo BRI
= 2020/06/04 13:35 75 FLYSRA—h R4
QO == REHE O = FLIDRA—k
- $id HHIMBER CRMAR KK
2 W&
£#]A —&B
I saumn o a K& AXF 4F0OY
4 ©o @ &0 |
».4: % T T105-0001 HFEARERFE/FI0-00 42T ILE JL2BE
Tehire S
-0 FLrvRA—= mmn BEES 03-0000-0000
:(ﬂ )ﬁ 1w ln
TH® nm uur-
m,. FAXES 03-0000-0000
BHES 080-0000-0000
A—ILFRLAR mail@ksj.cojp
URL http://ksj.cojp

o YRR

(6 £ 2221

‘E‘ﬁ%ﬂi&

FESE HELRR D HRH e LEER |2 ES
A BHEF 2020/06/04 12:59 B3 1= ] 2020/06/04

;Qmm
(St

BE BREELE
BREEXEH ERELAEF EERELF REELES EESEEES ERELF
FLYDRA—ER R EEH HIE J&a AR —EB Ex RIE #&a

ZRERHSIMY AFENT-BEL. MBI A THRTRINET,
WYRAAEZRINKRRENET, BREV Vv I T5E. IEREBRARTENET,
ZRMNSEYRAEN-BERARTEINET,
ZRERF vV LEBIZRELIZY R FENRMENTUVET,
BRIZRFy U LIZBICAALIZAEBSARBEATULET,

[FEZAE] FHROPOMYRENIZEIC, TORBLRREINET,
LEAFIERICEAEFOTOAIEREBLEDRRIERTEINET,
LBAFIEREMAEL TS, (SFAICEIREADBEE/BEIELE) FRIAKRTINET,

@@ e

5-2 RELI-BWEHRZRET D
BR-—ELY. ERRNEROFMEHRTEEY, FHEE L YIAERERETEET.

Copyright © KnowledgeSuite Inc. All Rights Reserved.
27



GRIDY 44 i CRM

oh BRI
a 2020/06/04 13:35 >4 FLyURA—h St
e BHEME B FLoRA—H
i B CRMAS REE
& BHIHR
A —8B
[ snuwn - ke AXF AFAY
::‘.x @ @ &
P PR T105-0001 FFHERE/FI0-00 T )L L2k
WP FLrURA— HRRAU BEES 03-0000-0000
Cel 010 0400 2400 1050001 U BIRUCR /0 00
1) 03-4000-0080 $LTREAN
TEL 03-0000-0000: T !
Knowledge ETMITS FAXES 03-0000-0000
BHES 080-0000-0000
A—)LF7ERLR mail@ksj.cojp
URL http://ksi.cojp
YAR&
*E
FREAT
ERE LR
EREE HBERR D HRS 48 WiE A | 9
A BB 2020/06/04 12:59 X#A 2020/06/04

1. FMEmIcCHTEmlE=o U vy LET,

POINT|
BARMEROIGARIRIZ & 2T RE D OREEA HRIHEM/ ER/ AR L2 Y FES,
fRfHEmm - DREE] A TifSFEA ) DBE
E R cDREE) Y TRUT—42HY ) O5E
iy (DREE) Y TREBR BET—4FR) ] T IT5— GREXRN) 1 DI5E

Copyright © KnowledgeSuite Inc. All Rights Reserved.
28



GRIDY 44 i) CRM

5 BE-WEELE

BRIHIST DBMEH LUREELFERRL TS,
EELREEROGVBE PREELE LRRTET LA,

mE-% 14 1.(1-1/1)
BEES MBEEXZH AR KEBEES ERELE REEHE
FIRAERL
O 0000139 FLYSR(—rR S 03-0000-0000 HIE A 2020/06/04 15:36
BMEALE—% ol (0-0/0)
&% RBEEES REEXLH BEELEES FEELSER A—JLPRL R EXELE BIZEHHE
FIRERL
#F  t0000139 FLySRI— MR A 0000159 AR —8p mail@ksj.co.jp G A 2020/06/04 15:36
2.

BRIZET PRE/EERLEFR. T3 HRER &80, BRIZV VY7 LFET,

POINT

PREREERLIG81E. HFROBE/BEELEL L TERLET,

ZLUY ORE/ BEELERREERLLGAE. ERUBEREEHLEY, [BIFEREOMMAIT] (S
DWTIE, RICEHRLV=LET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
29



GRIDY 44 i) CRM

(y &@m2
=l A
ZRES
o - @ E1+)
m' o
FLr VL~ bRARN
¥ 00l R ERCR /N 00
. v
TEL 0300000000 L
Knowledge ETITF
o S:ET
HRIELHE EET ERIELE HIE A
HIBARETT,
RERR FLYUR —b R SH 2 ES
BIRUTLSEE L v
MR RAHINGI%
1U-uUuu I
{E (3B 26) K BB AR E/M0-00

AKXt /M0-00

AT (BBA5E) BT 4 - it S —

I o s

S YT IVE V2B
FRE (A5 M & HUTIVE L2BE

FERRT (BBt 58 ) EERLERR

null

I i
3. BEBZEHREL. [BRIZV Vv ITEHERESNTT,

POINT|
BRI TRFIELE) HEN CEE/MEEAEOER - MRV TY ., BRLGE. FHEOR
B/ BERLEFERE LTERINET,
ANBRIZFBRD SR YRATNEEROIRTEINET,
ARBROTIZIFEE/ BERAEIBHRINATOSEBRARTINET,

53 BE/BEHEIEWRIMATS
HYREN-ARIERE. REEE - CEEORE/BEELEFRISBTT 52 EHTHETT,
SO ETS & BEOBE/MEELEERIARERA~ES (L&) ShET,

Pl . EEZERFIERARM T, EERUEEREFETERT 558
(FEE - BREELERNE]

Copyright © KnowledgeSuite Inc. All Rights Reserved.
30



GRIDY 44 i) CRM

o EE-EEEGE

BRI T BREFH L URRRIB LB EIZIRL TS,
Tl AREEIROGL BEIE CRERIB DB (LEIR TS T E A,

AE—E 10-1/1)
BEES BEEERBT HEER REBEFES EFiEYE BEEHE
O #oRfEs
0000348 ABCDEFHRE &t R /FI3-18—+ 22-22-2222 HIE EE 2020/01/12 1448
REEIEAE— 5 ofF (0-0/0)
27 BEES BEEERBT BEENEES BEEIENER A=ILTELR ERELE BEHB

® R

O

FoR 10000348 ABCDEF#R T =1t 50010414 KA hk kayooouchi@example.jp

o
i
oy

2020/01/12 1448

ERDESICHRET S &, BE/HEEELE~ADWBIUTOLSITHEYFT,
WETER ER L TBE] BERARAT T o, BFERIERRE VIRYRAENIEBANEB/HF SNFET,
WEEFELEFR - (R -EEEROFRBLEFER) & LTERSNES,

5-4 #TEOEE/BEAIEFREARRIT D
SATR/ B L LT, SFA SRS SN RIEERISIT 1 2 IEE/ BRI LB ERE 1 —F —fIT
BRRET D ENTEETS,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
31



GRIDY 44 i) CRM

oh BRI
a 2020/06/04 13:35 >4 FLyURA—h St
il RS i FLISRA—h
R B CRMAS REE
2 W&
8K —&R
[ snuwn - ke AXF AFAY
g LAl |
P PR T105-0001 FFHERE/FI0-00 T )L L2k
et © 01-0000-8040 FLrURA— HRRAU BEES 03-0000-0000
Cel 010 0400 2400 1050001 d IR R /0 o
v 03-4000-0080 $LTREAN
TEL 03-0000-0000: T !
Knowledge T3 FAXES 03-0000-0000
BHES 080-0000-0000
A—)LF7ERLR mail@ksj.cojp
URL http://ksj.cojp
JARE
AE
FREAT
ERIE LR
ERHE HBELRR D EEH F SoEE EEEE | 2 EE3
A B B 2020/06/04 12:59 XA 2020/06/04

[(ERRIZI Vv T5E, BICSFAICBEIA TV SEE/ERELEIER
BUT -2 RBVNEBREL. BHERTLES,

POINT|

BREEZRTY S &, BEORREROMA (PREIBRS W, BEEBBREANTOAET.
BENRITRFORE/BAEELEADOMBIZDONOTIE TRRIRAHRE] TOREITHNET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
32



GRIDY 44 i) CRM

5-5 EFXHUEZEEI D
MR EGT S -RRIBERICONT, MNERMNE] MNEXRBLE) 2EFI S EMNAHRTT,

oo BREA
= 2020/06/04 13:35 o FLYSRA— St
wa BEBE SHA FLySRA—F
AR HHEIBER CRMAL KK
'3 WIS
#BAK —8&R
I smuen =il - B4 AXE 4FOY
s “o® &0
;.\.‘: -0 &R T105-0001 HF#RERE E/PI0-00 H T )LE JL2BE
Tehive Sund
et 03-3000-000 FLoURA— AR BEES 03-0000-0000
el 0000000 0800 1050001 U BIRUCR /0 0
03 40000000 SLTREAN
TEL 03-0000-9000 T &
Knowledge STITS FAXE S 03-0000-0000
BHES 080-0000-0000
A—FERLR mail@ksj.cojp
URL http://ksj.cojp
YR+
FE
FE/EAE
ERIE LR
EREE HEERR D ERES ERIELE #iIE A 2 E3
A B EF 2020/06/04 12:59 B3 1z] 2020/06/04

RRFFEEEICT NEXEHE) EXELE) Z2EELEVRARISRER. [EXELEE] 2709995
EEBSNFET,

POINT|
EXRBLLFERTI S &, BREORRIFHROMAT ITREIARER SN, TEERD TEXAE] OHEREH
&> THEESHANTONET .
BENRTERFOREE/BAEELEADONBIZ DOV TIE TRRIRARE] TOREITHNET,

POINT|
ZAPOBRIFRICONTIE, [EERELER|ERTINELEA,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
33



GRIDY 44 i) CRM

6 BE/MEHLERERL,SLRIEREHERT S
fE%/MRELEWHRL LTRYAEN, BB 5 LNTEET

(GEESEEE 2 E)|
A REELERE BE—%
BMEBELYEES 50000159 = o2 &0 o
mE FLyDR— MR R e : ——
HRELAE HEA HRELE BB EA
BELE REE HHIEE CRMAT AR
it W& &R
EEES 03-0000-0000 BEES?
HEREEES 080-0000-0000 BHEEES?
RRES FAXES 03-0000-0000
A—LTPRL R mail@ksj.cojp A= FRELR2
BEELESSE
BESR
HimtE®2
{EFTIER (B %) T105-0001 HR# AR /FI0-00 T )ILE JL2RE
R IERT (BB %)
R (ZOHh)
HEER (ZOM)
A—)LE—aVEESILE [BEET
EHE
fERE = BE Li3o4:] 2020/06/03 16:56
BREHE AiE &R BREHA 2020/06/04 15:36
L U T
A BEELEEN R RRRE

AhEeAn A B

Foary 244 ERELE ERBLNF ARIRMBE A HA B

FLyPRA XS AIE EA XA 2020/06/04 BIE &A 2020/06/04 12:59

@ BREEARTSNET ., =7ZL. BRIEELIEYAENAEICI—F DB L TLRIMESIE. £
DA—H - RREREFET S LIFTEF A
@ BSEFR#RD &H) HEICRRIFHRAEMEN, BRIIEALGENERTEET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
34



GRIDY 44 i) CRM

1 BEE/ BAEEAEFROEFEEIZDOLT
e/ EER L EOREERET T, BENEFBEERERT 5 LATEET,
LHEGAIZ & 3. EROELH = OBEI-CEFBFEERST 2 - L ATRETT,

POINT
BE/EEELEOBRMEICOEEL T, FLHEMETZ 7L TGRIDY SFA] ZTSEZEL,
LRIERDMRT —FERICDEFF L TIL BIET =27 ILIGRIDY &% CRM ZRIEIRD IS T— 3 L4k
EISREEEN,

-1 BEZ#ETD
e/ MR ELEERORECER SN BEEHET 5 LATEET,

(REDEEZMHRT 5]

4 BE-K 2 FTRERE [ KYAH

i) s o o WL VA1a8/35)
O #A WEES BEEXAH FEFAR (A3 RETEES ERELE  BREFE

A 0000139 FLyPRA—hER =1 T105-0001 HEH #EXFE/FI0-00 T ILE)L2BE 03-0000-0000 ®iE /&8  2020/06/05 10:41

] E£4@ t0000002 WO £t T108-0022 HR#D X i§F0-0-00 TESTE JLOBE 03-0000-0001 i 7&/A  2020/03/06 09:45
] B4R 10000113 HRAT—SPHHX S 03-3333-1111 E 23 2020/03/05 11:23

1. TEE—%] E@EICT, 3 22Uv7LFES,

4\ mEHE T
BEES 0000139
BEER RIA#HERE|% XHXIER
mEELEH iy s
ERELNE S ES:=E B A
RAEBTT BRE

2. TBE—8.] 20)vILES,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
35



GRIDY 44 i) CRM

Q BEBRE—%
[ 2020/06/05 10:41 ]

BEES
REER
BEERXE
ExRELR

BERH

(BRIBGANDG)
0000139
RA#EEI% XHXESR
" FUB e
] RS ERBLE HIE &A
BRE

3. BAEDHFERFRIBRFA SN -RETHEEBEE-—EVRTINET,

BEHE

EEE ATE EA

Py Bz

EHE AIE A

BHE AR A
BHE AIE EA

EHE AE KA

POINT
BEREE-—EEEICDOT
4 BERE-K
[ 2020/06/05 10:41 ] ZREGA NS
o WEES 0000139
BEER RiA#E3E|% XHXER
FLYDRA— MR R4
BEEREH FUvSRA—F
ERBLHE S ERELE AIEE A
BERT mE
BEHM ES: ]
BIFAE xS
FMEL REB
REER
/MW
20/06/05 10:41 ] HATEIR. BATYTES
[2020/06/05 10:09 ] RRFAXES . BEES. BEFR. HEE. B . EFHER (FrE) (BRIBUAN S
[ 2020/06/04 15:36 ] KREBEES WEBY b, BEIBLE FFEE(FIER) . AR (ZOM) (BRIAHD)
[ 2020/06/03 16:56 ] Fi3R (B RIEAD S

BHE -6 BE

@ RECEEFMIFRTT

@ BEFEETY., BREBIEHINDSL. BELLTERELERTSINET,

B AR/ EHEE/EHFELRTINETS,
Q@ YUV dEELEEFMERANRY FT

-2 BEZRBRSED

RAEOHE/MERLEERE. BEROBEHRANEEBAL EMNFRETT.

(BEEDOREEZRIREE D]

Copyright © KnowledgeSuite Inc. All Rights Reserved.

36



GRIDY 44 i CRM

BEREERE [ #Y2AH 0

1oR—F 1(1-35/35)
() &4 BEEs BEEXLH {EFF1RR (PR ) KREHEES EXBELF BREHB
O t0000139 FLyPRA— AR T105-0001 BB BE R /FI0-00 4 T IVE L2BE 03-0000-0000 i i#&&  2020/06/05 10:41
| 4@ t0000002 MOHALH T108-0022 HR#ED # X /+0-0-00 TESTE JL6MRE 03-0000-0001 & ;%A  2020/03/06 09:45
(] E# 10000113 HRAT—SPHAKH 03-3333-1111 h@E 33 2020/03/05 11:23
1. TE%E—%) E@EICT. F## 22Uy LFET,
Q EEHE BE—5
BEES 0000139
mEMER RAHEWE|% RHXER
BEEREH L
HRELNE eSS HRELE milE &A
RREBRI BRE

2. TERE—%] 20y L%EY,

FE L= NN REES
[ 2020/06/05 10:41 ] (BRIBGANS) BHE E EA
[ 2020/06/05 10:41 ] FHitNER, AL T RS EHE wE AL

[ [ 2020/06/05 10:09 ] RRFAXES . BEES . EFR. TR, YA . EFIERFIER) (BRIANS) EHE AE A ]

BREES 0000139
BEER RAHWMBI% RHEER

BEEREH £yt

HRBLURNF EXRE HRELE wIE A
BB BRE

BREHRE A A BREHA 2020/06/05 10:09

ELUTYTRS

BB —5RH
[ 2020/06/04 15:36 ]

[ 2020/06/03 16:56 ]

REEWEES . WEBY A+, BRIBLH, EFRIEH (FRFEM) | ERTIHR (Z0fth) (BRIIGANS)

R (BRBGANS)

3. RERLFE=-LEEZY Vv I LT, [BET—2RBR] 20y ILFET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.

37

EHEAE EA

EHE BE /L



GRIDY 44 i) CRM

8 24/365 (RRMYAAT7T)) ZFATS
AX— b IAVICERTTY 124/365] #X8HoO— KWL I ET, AX— I+ THRELEZFD
E{%% GRIDY SFA [TE(ET B Z EAERETY,

8-1 KDDI Knowledge Suite MD%5E

AX— k74 VOFARFAIRE
ZREY3AHT 1) [24/365] L. GRIDY £ CRM DIEREREICIZ [RY— kT4 UFIBRE] EEIZT
RAT— F 74 UOFBEEHTEINTNDI—H—, HERAD CHEW-FETET,
AT— 74 FEADREIFT FSZA FL—2—M S UTOFIETCLI—H—CEIZRELET,
GRIDY &% CRM DEREICDLVTELL X TCTHIADRN] £8BEEL,

1 [BRE] &Y. TAVN—FEHE| 20y ILFET,

i BE ?
AN —EIR

e ——

BB/ N —TEER D

TRIZRL—8—H T TR IR —F 3SR HEBREHBRL THOSHIBRL TR,

1%, BEIRAEGER) A=l PELR[TART ] SIS/ 5L~ SSRT—KERAT 2z—+7+UFIm | Be
Enicho] FRIZRAL—R— B0000@abeabe.jp ¥ e (SE o]
W T FN—FTR—Tr— cyamashita@example.com ¥ g (e =l
B U3 S —FTR—Tr— B0001 @abeabe jo ¥ pon (e B
25— sl b0002@abcabe jp ¥ e s
= PRIZZL—G— B0003@abaabe jo e Esics

2. TRI—+2T+FAEI O [RETD] 2099 LFET,

22— 7+ VFIRRE (FiE 78)

L HEERTTS
[ hemmesamum

HNATVEBRWTAR
sl e [ MmN

ENATEBROT AR

P A 15T LR

XNATVERVT AR

3. TRIFEFR) O TRIAZHAIT B ITF VvV EANT [BER] &0y 0T 5HE. HEAVN—DARY
— b O DRANTREICEY FET,
AY— 74 VRIAREICOVTHLCIHRETZaT7IL TGRIDY J)L—THx 7] 28RS,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
38



GRIDY 44 i) CRM

82 F7F)Hhr—anHFHoa—F
AX— kT4 UIHKRIZ 24/365 D7 TV 5—avESFHo0—KRLET,

iPhone iR kDF{E
lApp Storel LUAH>O—KFLTLEELY,

24/365 [4+

Knowledge Suite,inc. >

=3

iPhone

seeee oy LTE 13:10 7 3 100% W= ®seee ay LTE 13:10 T3

18

Knowledq

ENFIINETTY

AF]Z42 v 7L, Fo0A—FRETo>TLIESLY,
[(#7>0— K URL]
https://itunes. apple. com/ jp/app/24-365/d1220260607
Y lApp Store] NTRET HHEEIE. UTIT—RFTHRELTTELY,
Ly RA—k] MKnowledge Suite] 24365

Copyright © KnowledgeSuite Inc. All Rights Reserved.
39



GRIDY 44 i) CRM

Android ¥ RDIHFE
lGoogle Play Store] &KYAHoA—KLTLIEELY,

Play X 77

1

8!315‘—)9»1!:77') Q

——N 24/365 %]
FLYIRA— RS

==

4R M=)L]ZESZYTL, FH0O0—F&#T2TLEELY,

[#9>0— K URL)
https://play. google. com/store/apps/details?id=jp. gridy. scanapp. android
% [Google Play Store] NTHREY HIHAI(F. LLFT— FTHRERLTT S,
Ly RA— k] MKnowledge Suite] 24365]

Copyright © KnowledgeSuite Inc. All Rights Reserved.
40



GRIDY 44 i) CRM

8-3 24/365 MDEXE
24/365 7 7V i2BKR. UTDREETVET,
XLAEDEE(E iPhone iR TOEME & 7% Y £9 Android iRk DIZFE IE—HEEAERL HEENTSNET,

1. T24/365) 7T #&EBLET,

AI— b ITH VERKRIZADO— K L1z 124/365) 7T UDT7A 2V E&ERT S ETRELET,
XAEEEIDIZE. WASADT I EANKROONET, H A 124/365) 7T TWHETIDT, £
ATADT Y REHATLTLIZELY,
Android MIFEIEHASODMIZEEER FL—OADT I EADNKHENET, X bL—U(F 124/365)
FT)TRATTDT, ARL—UADTIRRAEHAALTLEZEN, EEIINETIEHY FEAD.
TOEREHALGVMEEIFRY— b7+ VRIARED FFAIEEES) #ERELTWNSERT1 0T
EHELLBYET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
41



GRIDY 44 i) CRM

2345

2. TE&El &89 TLET,

FFUEINT

Lo,
F

3. =) ##ERLZET,
B zone Bl %3&EiR

Copyright © KnowledgeSuite Inc. All Rights Reserved.
42



GRIDY 44 i) CRM

EL BE

= rone B

[(DeroD samessases

MAT—FE ssaseass

4. TAg4>1ID] TIRRJ—FK] #AALET,
KDDI Knowledge Suite (AT A o BBOOS A2 ID (A—)LF7 KLR) ENRRAT—FREZEADLET,

POINT|
GRIDY SSO0 Z CFIFB SN TULVS1EEE . KDDI Knowledge Suite TEREELTWLWAAS A2 ID ENXRT—FK%E
ABLTLEZELY,
KDDI Knowledge Suite THRELTWLAA4S 4 > ID £/83RT— FAFBELISS(E. BAEEERICHBREL
BhELZELY,

E3 BE

i rone B

041 #D e aehe®

AT ssssssss

24(365
B - X TR T LR L

OK

FFUEDAT
B A v @
P A AN BT

5. TERE - A UN\—HFI 22 v TLET,
[24/365 #BE - A UN—BEMNTET LE LT ] BRRENF5, [K] 22y TLET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
43



GRIDY 44 i) CRM

POINT
IJ—o1 Tag4 2 1D) TIRRT—F] OWIFThhELIZETHRBE > TWRI5E1E. EE - A U/ \—1FR
IRETEEEA.

Ed BEGE

= none B

O w0 S o

AT [ sssssnss

(O A - 0
T

Ea [ r R& BREYEHR

BB

6. TERE BRk, TEFBHE] 24y T LT, BRZMYATCEFBELELZRIRLET,

POINT]
ERELEERNCE, UTOERGZETHEEZ LA VA—DBRERENFET,
- BIRLEBZBICFRELTWS
ERUIEBED TRR/ERTI REDN [RTT DI £G2oTWS
OEIRLU-EED THEERI IO 7)) T THEE) & TRREESE) O 185 RE) #REF5S
ncTwb

Copyright © KnowledgeSuite Inc. All Rights Reserved.
44



GRIDY 44 i) CRM

POINT
CCTERELE T8E] M, SFAISEESh=-2RI0 MNEXRE] £LGVFT.
CCTREL: MERELE] A, SFAISEESNRR0 MNEXENE] LLVET,

[ EE < e IR EE

Wt none B

O D S i

EFIERE  WMEAHEEMALZY (M-

JRAT = ssssssss
AE REANEERETS

A5 HEMYEERETS

it ] b1

BEELE  WE s

FAUEZ2WT

1. THEMESRE] 242 v L. TEEE] BEICR RTINS BRI TAE] )R 1 OWEHE
FRELET, RIBALEZFIAT 5] ##IRT S L. GIROANARENIMESL L THERATES LS
ITRYZET,

8-4 24/365 TRARIZEZEFET S
24/365 7 7)) TLFIEIREZ L. KDDI Knowledge Suite ~NEELET,
XLIEDEEIL iPhone iR CHOEE &4 Y £3 . Android iR DB S IEF—HBEEMNERLE HIBENE VKT,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
45



GRIDY 44 i) CRM

BNFIINEFTY

1. ThAZ) OBEE® MhAS%EES 22V TLET,

xeq
0]

0000-0000-£0 :
0000-0000-080 *
0000-0000-£0 : 1111

AR T
CRVAR fo @ @ .
AR @
oAk —m

Ichiro Suzuki

mail@ksjcojp

BT o5pamouy

Direct : 03-0000-0000 Ty V24— MER&H
Cel = 080-0000-0000 105-0001 HESCEBHEIX R / 1790-00
Fax  : 03-0000-0000

Knowledge STITH

R
R
=«
=N
=
2
& !
R
=X
S
35
s
=

(3¥3)0000-0000-£0: 1AL

WMNANLA 4

2. AR EwBRELET,

POINT|
HBELEERIEBHESNEY, L LESREY SAIOERERALEIMGSE. HIELGLN] 28y
TLTLEELY,
BREBRYETIHEIE. TBIERFZ) €29 TLTIESLY,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
46



GRIDY 44 i) CRM

all au ¥ 12:50 @ 48%m )
158

4B

EMST o ‘b

CROAR (e @‘ @-
J

el T@Yg SEd

Ak —m

Iehiro Sumki

mailftksj-co.ip

Direct : 03-0000-0000 FLyYR4L— AR

BOREHYEEE
BRI

Y
§

Ccl  : 080-0000-0000
Fax  :03-0000-0000

Knowledge BT

3. TRE/BF 22y I LTCEROEENHREELET.
KEEEIRT LB VSSIEROFIENEATZEL,

4 HFTHDRRZRT S HHEE. TROEZR] 282 v TLT, ROBREREZLET,
XM TRIDARI ZRE LB VMG B LROFIENEA TSN,

5. &ToORNERF LD, REKETI €22 v TLET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
47



GRIDY 44 i) CRM

all au & 12:58 @ 48% m )

Knowledge BTTS

6. mELI-BREGREHEEL T, MELTNE THERE 229y TLFET,
KREDAHHEETEET,

POINT]
ZRIDERE 2EZ v TI20 (0] 28y TFBHET, BRERIRTEZENATEET,

POINT]
TTVERT LTH, AERIOBRERIITEZY FIA, EFELAVKET 24 BEBBLET LBBTHEE
SNFEY,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
48



GRIDY 44 i) CRM

all au 12:58 @ 48% m )
{EH—5  BEREE

ARZIAE 2020406504H
BEDHR

KEADHEAN (FERK)

FEEAEETIIIMET S

NAS EHREE R{EME

1. TRARKBEA] BEDLF TREDAAN (EBEER)| (FEESAETETOANET S TAEITYR
b1 #ZAAL. GEIE] 22y LET, KFIEEBEOEKIE, 4RI CRM 7 T LRHTT,
2L, TAE] IFBRCETEFEL, 2TOLERBCLHRNEBTHRESNET,

POINT]
MEAEERE] O TBRIZEE] TAE) TYR bR IZT TRIRIADBEZFAY 51 IZRE L TULHA,
ZURBICITHTEIER Y AHFFDAIABTLRTENET,

24/365
2RER () EY—/UCHELET. &
2LLWTIN?

8. MBZHERL. NI 22y TLET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
49



GRIDY 44 i) CRM

POINT|
LIRDOFIEIZDNT, ¥ L <[(F TGRIDY SFA TRAIFHRZEE/FAYT 51 TSRS,

8-5 24/366 DARIDXEBELETHEET D

24/365 M oIXfE LT-BRIDBEEZEZHZE LTI,
XLABEDEEE iPhone IR TOEIE & 7% Y F9 Android ik DIZEE—EHEEMEL S HEENTIVET,

Sllr IINEFTY

B HASERE

hx3

1. NAERE) €2 vTLET.

Copyright © KnowledgeSuite Inc. All Rights Reserved.
50



GRIDY 44 i) CRM

EERE

2020/01/1010:04 #¥: 14
2020/01/10 09:42 ##: 14
2019/12/1113:33 ## 14

2019/12/09 18:08 % : 14
2019/12/0918:07 ## : 14
2019/12/09 18:05 ## : 14
2019/12/0915:23 ¥ : 14
2019/12/09 15:05 ¥ : 14

2019/12/09 14:56 % : 11

201Q/12/NQ 1A°RA 48 - 1 4

v

EfERE

EEEECTHE TEAFEME. FEAREEEHETY,

POINT
FERALTWAARAY— I+ VIRRNOEEENBREAYET HEDOT A2 ID ENRT—FEER
LTH. RN oEESh-BEIERY T,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
51



