GRIDY 4 %I CRM

BET=aT7I
2.1 8R)

201944 A 26 H
KDDI #RX &4t

Copyright © KnowledgeSuite Inc. All Rights Reserved.
1



GRIDY 44 i) CRM

N
m?
m3
w4
H>
[_[9
m/
1]

B
bt 115 17 51777 o VP 3
GRIDY &% CRM DERTE (BIRE) ... . 5
GRIDY BRICRM 7 T U — 3 o&E AU — R 9
GRIDY BB CRM R T B 13
GRIDY SFA CRRINEIRZE B/ R T D . . . 21
R/ AR BB SRR E R ERERT D . 29
AR/ AR RSB B ROEIIEEIC DT 30
GRIDY 24/365 (BRIERYAAT FTU) ZFRIBT B. oo 33

Copyright © KnowledgeSuite Inc. All Rights Reserved.
2



GRIDY 44 i) CRM

1 CFIRDFRN
SRRV ISHY ., ABEFETRIEY =2 7L TGRIDY &%) RN ZRIEHROME T— 2 %) %%
RIS BHEADE, SRIALEEL,

GRIDY £ %I CRM DE&5E
(#EBRE%E DRERE]
GRIDY £l CRM Z CFIALV== < ICIX, TKS IR | DA 5 & AT/ BE R LB D BFERNLETT,
XERDMEET R 2R FL—2—HEREFODI—HF—KYITS T EMHEFT,
WKS #£fROT5
[E%%E] - [KDDI Knowledge Suite %] &Y. [KSFIAERE] (CTHRI—F—~ERZEZFEL
TLEESbY,
WEE/EFELEDOZFER
(FRE]-[EEERE]-[(MEEEI LY. (BRI —DOFEHE] BRIV LE
(HEER T 0D 7 A L]-[#RET 511 T TEE) BEEELE] BRICFI v I EANTIESL,

(FEE - BEELERUARGE]
R YRAAZZRIERZ GRIDY SFA (FE% - BEEELE) OLEDBRBICHTIIHINERELEFS .
KAHMEERE T S EVETH . BT THERR/ CREVES S EE2HEIHBLET,

AEvFTRYRALIEHES
R¥ v T O
CHRADPCIZRFYFDRSAN\EA VR b—ILW=12E USBA—TILTPC L L TS EELN,
EMEIRIBICDEFE L TIE. <FAQ>GRIDY &% CRM TSMEIREE) #SHL T 2L,

(CFIAPCIZ) TGRIDY ZHICRM) R¥v o7 FUr—Sa VB VR =L
BTEDRL K YERADT TV r—2avEf VA P—LLTLEEL,
URL : http://ks. kddi. ne. jp/knowledgesuite/service/crm/download meishi_k. html
¥ScanSnap R ¥ ¥+ % ZFIALVIZIGE. NEEEEE]  THREL L,

ZRIDRF v >

AF¥vFI&RZEEY L, AFv 2 LPC (GRIDY SFA) ~EELFEY,
KBRNE—EITERK 100 METRYAL Z EARIEETT,

GRIDY SFA AR ¥+ > LI-RRIEERAGEIE
XBA P LA LRNERIE. BEERE~DEAVLETET L. BE/MEALEERE
WEITHLEBLAERETT,

GRIDY SFA AR+ > LI-BHIMEERAREME
[Zftth) BEATRR LT85 £/ > - 2RIEHRNS. MYRAEh EEEShET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
3


http://ks.kddi.ne.jp/support/index.php/GRIDY%E5%90%8D%E5%88%BACRM_%E5%8B%95%E4%BD%9C%E7%92%B0%E5%A2%83
http://ks.kddi.ne.jp/knowledgesuite/service/crm/download_meishi_k.html

GRIDY 44 i) CRM

[24/3651 (BRI YRAAT F)) TRYALEHEES
KDDI Knowledge Suite D&%
r24/3651 & CHRIAW=FZ<IHE. TRRBERE] OMICZ TRY— 7+ URIRAKRE] ICTHAZ
Rl AELHYET,
KIERDOFEET7 FSZRA FL—2—HEREF DI - YIT5 T EMNHERFET,
WX Y— b7+ UFIARE
[RE]-[BEERTE]-[AVN—EE] &Y, [RHEI1—Y—] OIRI— T+ FAIRED [FRET
31%
BIRW-ZE, TFIAZEHFRIT 5] HEICF T v I EZANTLCEZEL,

r24/365) #5~>>n—F
CRIADRY— T4 VimRIC 124/365) 2587 0—RFLA VR F—ILLTLESELY,
M iPhone MIHE
URL : https://itunes. apple. com/ jp/app/24-365/1d1220260607 ?mt=8
MAndroid Di5&E
URL : https://play. google. com/store/apps/detai |s?id=jp. gridy. scanapp. android&hl=ja

r24/365) CARZEER
r24/365) %28 L CLRIEHEL. PC (GRIDY SFA) ~EELET,
XARE—EICRK 20 METMYRAL I EAARETT,

GRIDY SFA ~g#Z L I-ARIIERASELE
K2R ELGS-BRIBERIE. EXHRE~OFRVEIHTET L, BEE/ERELEFERE
WETHLLARETT,

GRIDY SFA ~ZfE L =& RIERA BRAEM
24t BRTREL CLV B2 ZM - 2RIERNS. MYRAFL EEETEIIET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
4


https://itunes.apple.com/jp/app/24-365/id1220260607?mt=8

GRIDY 44 i) CRM

2 GRIDY 4%l CRM DE&E (EEEHA)

ZRNFIROEVAELE, % GRIDY SFAD [SFAREEE] LY1T

L\ia—o

0 c s - Fa
IR g
SFAT— L EERT i EEiE [t [ E 4] Feaa- | S HEE

‘J‘J;L}‘faa'j

\

Auirafi-f

CHELDREIF, 7FIZRML—42—HEREESHLDI—HF—DHTAET,

2-1 FA—REHREZET D

BRIEREMYRAALIRIT, A—)LTOEATRTBMOBEEREHEETT .

EEEEET

r HEEHRAE

v BERHSSHES
bV HERERE

v BTRLELERE
bR OETRE

V Hl-— WRERE

BEMLH A PREHE @it OsiELan
BAH (- R EHT

S T S

@®airn OfGLan

HE®EBI:F

v REARE
HEWHEF

v BEE- I -ERIER
v EE-Hhia

[ B

v EEE-BiERA

b EE-EE Foul Ak
[ =B sk ]
b 2BE-2TEiE R
1-Y-BHEF
[EEL=D)

v AF-R3

v EEES
HREE

A ILRERE

vOEfTERE
[LEE
v REEELER

WEXRELE . RIER BEEFR ISRl T, BEFEESFELLT
WEGAE : RRNEREMYRAALE (RFvr L) Aon—

BEINTULND A/ —

Copyright © KnowledgeSuite Inc. All Rights Reserved.

5



GRIDY 44 i) CRM

2-2 #RAFERRE
£RIER (BE) %. BERUVESELEOLOERICLTEHINERELET,

EERESE Y BP-STSE
" mREIEE X RPIOAAEFSy S (HE - BEESEOREIZFy AL TN,
1] 2 il L 2l | ) L
- EEHEEEDIE RTRF IR TORT HE CRRENE T Ao
v bR 1 1
R
RS R R ZROEE MR HEOHE
v BRULLRTIE p < Sy <
E— St WEOHEH WBERSEOHEE
BEEE B
= iy ©) EEEtai @ || sms= ©)
v RERIE b EHB X x || P < X
SWAAHE g
v BB - EADER s BEERLIH o
. =3 1
e ?fl 3 i BN X % %
- ) ZFIF— Ly
L= o s =
SARTF—Ls 0
» EEIRIL AL EHRED o e
BEEHES X x X
v R RE T A BEEE?
v EEem s FAXES1
R R ;Ff?%i?ﬁ HEEHET R
v S§-EDA0IER) TEEES FERER! x & x
ste: X 52251 pe
2—-AESHE R
. ErLr HFRFAES BEE
FAa fd EB({IFR FAAEST x b'e I x b'e
) ) URLT zF‘Jl@—m x
[ Eey URL? SRFFL X
” UAE WEBT (T " N
» BEES S UFLT % « || 2EEEn
FETAE I ¢ X
ZFRT
i B EEnE i}
— HEEES
[+ e pArE x X|| mees « %
ﬁi::§@ﬁm FHAEE LS
, 5
e = s « /
2
{EPRER ) BB IR
BEMERT x %

@ RRNEE : BRINGHYALER-ETYT,

@ BWEDER
Q@ EFELEFEDEAB] :

POINT|

[RRE]EHROEE—ETY,
[(BREELE]FROER—ETY.

FZRIDER | KYRREBZ FS v I L BRI F3 IBEFELE] ORUEE~FOYTLET,
RELEARIE RE] #TTEENETLEY, [(VEy MERTILE. IENRESNET,

XKTEEAMN
L B
[

MEMDEE DI=OIZBET HHRDEETY,

BA—)L7 FLAR

Copyright © KnowledgeSuite Inc.
6

All Rights Reserved.



GRIDY 44 i) CRM

2-2-1 #RAEREDFIRAE
HARE Tl TROBYMENRESATEY FT,

POINT|
GRIDY SFA (FE% - BEEHELE) LNBRBAMIBERDTHRE (WRAFLEBERE) IT&>TTFiEREF
EMONRLDIBEENTENET., FHITEIIZEL,
FELFEBEEOMBT —RERRICOEEL TE, BIET=27)L TGRIDY &% CRM LFIIERDOMGET—2 1L

Rl ETSRESL,

BE

BEELRAH SHE
BEERAHHG SHENGE
REBEES EHFES |
REFAXES FAXES 1
WEB -4 URLT

58 OEYS:
BHEMER AE
EEAAR 2 FEEAE
R (FiTEth) BEES HEES
A (FiEsh) #ERTR | ERERR
FERT (FieEME) THIXER xR

7 (Ficsh) BT4 - Bt | (BESATOERA)
A (M) e g
A (FiEEs) BEEER | B

Copyright © KnowledgeSuite Inc. All Rights Reserved.

7




GRIDY 44 i) CRM

BEEasE

REE P
158 37
ELE 43

HLER £

Loy VA LSTNVAN
HNFRNG fhViE
BWEES 1 BEES 1
BEES2 BEES 2
FAX &S FAX &S 1
BEEEES1 ErEinE s
A—=IL7 FLR1 A—ILT7 FLRA
A—ITF FLR2 (BEEINTLEEA)
78 JR M
FHiER AE

FHiiER 2 FEETAE
{¥FF (%) BEES BMEHRS
{¥Pr (EhX5E) #BEAFR #REFTIR
{EFF (BpEk) THREAR =3

{EPr (EhESE) BI4 - it (BEEINTLEEA)
{FFF (Bixk) EME fetyE

{EPr (BRESE) JEEEERR REE(ERR

2-2-2 BGAREOEHICONT
HY A ENAERIEZAARET, RIDY SFA ISRFSNET,
RIEMBNE DN D LT CERO BB TRFSNET,

RAEMRAIICFRTANSABRICOSEL T, TBEE—E] ITXYBEREZRL =M

MRATERE (ST, BARROERE CBREWNETEST LS BBOHLET,

POINT]
MRAFTERE ] 12T, BUAASEDIEE ZE L CLVEWERICDOWTIE, ZRIERIFLEEShFEEA,
ZAHER (R, ZEFHOERICFHTANLEER JYEHFZHRELLBWNMESE

FZUTHEEDREZINY & THREAIEETY
XEL, BEEXAHFOLRRBIIREET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
8



GRIDY 44 i) CRM

3 GRIDYRZRICRM 7 T Hr—avEwdH0A—FT 5
TN 18R CRNEAT7 TUr—avadoon—FK] R—=I &Y, GRIDY &% CRN ERADR X+ 27 )
r—avE
Aooa—FLTLEEL,

URL : http://ks. kddi. ne. jp/knowledgesuite/service/crm/download meishi_k. html

<AvHono— FEmEm>
KDDI Knowledge Suite

L3 e e UL S VR Le B Rl

amzusner-ez GRIDY. ! Z®ICRM

EMRE RO R AL - Fr-CHEARELLTER!
BREITOEM L ToroFHsRIARCLE. BMFIONEIST R -E'R

NICED BN ZRABMEIC!

| SHims R M. HIRO A%+ T CEMERMAG LIS
BRPTUT—-vay Windows PC WEDAF v+ —

1o - - Ens
Ol — ==
» O —

: ¥ L AvI—%yh
LORR—I @ LANE®

AR AOPCLREROR FrFr-t I BELET.

fBRIvOPCY AFPC.ERT YA IVPOPCII. BN F o P US - D 20 AR b=l
C AMOFAEETRELTEMR Frv v BLTRA AT T

AN EMERE v e R FTETEST .

¥ 90— FLEGRDY SMCRMER 7 T U - 2. BRLOIIVIVA M2 L LTE SN,

HCADY SHCRMEM T I - I DI, WindeaBRIZEL TOARIC S0 AT,
CFRLAIZTECH TR (iE,

1 77— arvdoyv0—REERD [Fo00—F] 22Uy LET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
9


http://ks.kddi.ne.jp/knowledgesuite/service/crm/download_meishi_k.html

GRIDY 44 i) CRM

mﬂ:

FrANORETA=F - XN T 0=

cO v NEETIELFEFELEIN?

ﬁ B GridvMeishiSetup.exe

. &8 -3l 180 ME
HiE/m eridy.jp

[ =n® | #ee | [ Fwtr )

(B deATA O AT, L0 LOERT s~
l}l ShEe Jal A HENE 9, eI SRECR R MBS L, LI FI TP
& ERUENERUEN L TR . faRR PR RER

X

Internet Explorer - #2115 2%

O LI PREFLE TR
“ET: GRIDT-EF|CRM
#{77T branddialog,inc.

T

(ER B G EVTIE o 2]

A= OZr W EraE T, SO L OREER T 1 — R TEIRE R O e RE
SN E T (SRRTSFEI TV bITPD. TR R DR

1 OREH TGridyMeishiSetup. exe] THBZ & EFEEL

2 FREND TEX2)TADES
(X712 ) v I LFET,

GRIDY &¥GRM 1A F—JI-

\“7:/ GRIDYEBIGRMET 1 — 82— V2 =L L3 T,

]

3 TEW 200y o LTSS,

12X

{5 GRIDY & #CRM =113 {2 GRIDY &3GCRM
GRIDY BRICRM 7> D4 —FALICE P GRIDY BHICRM A A —)LLTLWET N

GRIDY BBICRM A A —JLLTLET.

BIEFEIAL .

LRSS S. GRIDY BRICRM F e — 2= A = LT C Ot T
FOYZLERT S DEllC. AT Windons FOF S LE5 T3 DO EHELE T

4 TR~ &0V 9FBE AR M—ILDBIBREINET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.

10



GRIDY 44 i) CRM

i GRIDY EACRM

EEK

A A= LB TLELI,

GRIDY EBICRM | TEL A AR — L3z,
BT 203, FLDIES SL TS .

Windows Update . NET Framenork (EBELERIDL SEREIL TS,

F4 izl <EDE

L—I

5 TEAL®1 20U vI L. A 2RAM—LADAETLEY,

TOXLERENDEGIZEIF, BIEHMERF YT TV r—2 a3 VOREEITOTLEELN,

]

B -EAFIEESRAE
H—FAID : GRICYSFA

WO ) EEMNE
TELA
A=t
1-H-1D
M-

==
5]

& o -REE
TR OE A — RS ELTEE

TELA : |

-

|
-0 |
HAT-H |

[ OK

-

| el |

KBEDRLEMNGWMEEIF, [FALS] KYBREEZRTLTIEEL,

MEMO

AR M—IDTETTSE, FR7ZAAVNTRAY by THREIZRRTSNET,

[GRIDY %I CRM 74 2 >]

Copyright © KnowledgeSuite Inc. All Rights Reserved.

11



GRIDY 44 i) CRM

-1 R¥ v FLOESREZEITS
ScanSnap R ¥ ¥+ CHIRAWV-ZHE. NEFRE] #T50ELHYET.

L -

@ Internet Explorer
C

Mozilla Firefox
e Fuji Herox
W22 wicrosott Office tword 200 :

ABBYY FineReader for ScanSnap (TM) 41
Sranznap Manager

Sranznap Oreanizer

FRTOIOISLE) B EF77UHOCR

i ScanSnap Manager @ r U r — L CTEB Bl A e or iy — 23 en RN G B 23R L L.
\“) ERTEMNREIRENLOESL. ScanSnap ManazerEFFRENL T TUEE

2. BHEMNMET LG, [KIZ7U vy I LTRTLTESL,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
12



GRIDY 44 i) CRM

4 GRIDY #%ICRM ZFIAYT 5
GRIDY %3 CRH £FIA L. AREHRERF v LTF—2ILLET,
XA, HEAEY UWBRHRETT, FHICEY b7y TESBEVBLET,

4-1 GRIDY BFICRM 7TV r—>a %iE8d 5

GRIDY £FICRM 7 T 7r—2 3 oA VR F—IDTETT HE. PCOTRY by TIZ[GRIDY &% CRMID7

AAVHRRENET . K742V &Y, 7TV 75— aEERL TS,

GRIDY.7 £l
y@i.ﬂ;&;;ﬁ;&‘ \E]

| =z E sy

DDTUFI 2EF v S HELP.

®  ANZHME |2016F68298 | mszosn [Exzo-mrn| (@ s~cHm

ﬁERlDY EMCRM—D74>

OJAVIDE)RT—REAALT IODTJ1>] REZEIVYHUTLIEEL.

TADI NG meishi.crm@ksj.co.jp

Jiv. & S

(o] (s ]

ETEHl [ zmoszin (REER) [ FREXTEANTS (ZEOH)

1 GRIDY &RICRUAEEILI=5. 7HOY FBENRT—FREAAL, [BTAUILTLEEL,
MIZTANT S (7HDU AL & TISRT—F] [LGRIDY A BT A UEEIZSAAL=1EK
Mmy42ID (A—=ILTF7 KLR)] & T1IRT—F] TF,
¥ (R=299/y Y TSR] #ZHRADEHE. AEELR CRM D/XRT— FEITHBLETT,
BEERTED TAN—EE] (2T, [NRRT—FEHT] #T>TLES,
HMIETRY =2 7ILETSEILESL,
s OWN—T I T7RER=Z2TIL 15 AUN—%BETD (FRIZXL—4—H)

Copyright © KnowledgeSuite Inc. All Rights Reserved.
13



GRIDY 44 i) CRM

mﬁﬁ#ﬁ%énfunm%msDﬁ4>b$5&¢ét?ﬁl%—ﬁ§%éhi¢o
B D RIDY FEEHE THHLADE (LS,

@ KSHEEEAIENES Ao (TS5 —F 170013

MENO

GRIDY SSO # CHIA SN T 51EA . KDDI Knowledge Suite TERELTWLWAO45 4 ID £/8RT—F%
ABLTLEEELY,

KDDI Knowledge Suite THRELTWLNEA45 4 2 ID £/\AT— KARBALZIBEE (L. H4t0) GRIDY SIEER
FTHELEDLECIZELY,

4-2 AREWMYAL
GRIDY &% CRMAYEBIL1=5. ARIZMY AL EHEET .
4-2-2 1—HF—%EBRT D
Y RAL AR E R T 51— —&BRLET,
::tLﬁéhﬁl Y1 MUBALERISHS 5 [ERARE) (59 FS.

097':%‘ [Z:Fﬁ’" l HELP. ‘

& &NZNE [2016F68298 | mazosm BxEo-wAn | (@ I~cwEm

i || zm02-—v—zmRUT< ER

== [pszERUCERL. -]

E &5 (R8)
K& At (188) |
By BE (88)
K BE (128)
&8)

(2
KE Ht (sg”')

I| oK I:r—v*/tw

[ zmoszAn (REE%) [ FREATEANTS (EEDH)

= ,x,—_:,,;ze-‘

1 [A—Y—#R &Y, BELERFIHROI—F—ZREL. BEERTH A vN\—%ERER
[KIZZUvo LES, XPPRTKE, B4 LTWSDL1—H—TT,
2 BRENfA—H-DRRENFET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
14



GRIDY 44 i CRM

BERRINDH1—H—

O [A——&#R] ITTRRSINDI—H—(L, TREENE SN TLEILELHY FF,
D BRULEEBEDOARAN—BWL, TRFET D] ESNTND A N—

@ KSHERZFEINTILD

® TOTFAIEREICT, BEE/ERIELFEOEFIERNH D

4-2-3 RFZEIWYAL

BRERF YL, T2 EMYRAAFT,

KERIDRAF v F~Dty MIEK, CRAOHERGHAESLETSRELT &N
£l] GRIDY ZRICRM — (7] Kn

GRiDY.”7 Z#ICRM | o

(@A =s=m mE s R —

® ZMTHA [2016F65298 )| mazosm (Bxzo-rn| [@ s~cmm

A& v U DES EHR

L

'ScanSnap Manager - A X—ZEHBRO ET7IEF

E) x—vrmamoTuET.

=E

FIUb—2a: CardScanApplication
-8 2T P A

AT rizsoom- - - —

- -

Z ‘&iuiz#:v)bu\i?. ‘
=T (e 0

1 [Z#VJF;FJ&"‘]’E’?'J vITHE, BRIDRA T v UhFRENES,

G R: DY zvaCRM — (B [

@A niRy [mE ws (& AEXy UNTET LERRIBENRRTEINET,
— -

= 3
(s 2 | n anzee | (] razosm BXEO-BAN | @ IATHE

Knowledge
Mg M

-]

2 BRDAFYUNTETLES,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
15



GRIDY 44 i) CRM

4-2-4 BRIXBAZERET D
BRIZBEERETS 5 EMNWEET . T TRE LB, EREUERARBEINET,

Q GRIDY %ﬁCRM — [5E] Knowledge Suit

G RlDY %ﬁ‘JCR BEDEFI-FvoEANDE, ymmHmf

BRIMBFHE S NF A,

@8.-1;«;,;;3;;3, A EE (B8) ——
-@rxﬁv&wsn 3 7 R/NRMA | 2016565298 fis] |_L__ﬂ_f-0_>§i¥dl_ _| (& xE0-mAn ’ ‘ﬁ e
———— 4 2016568 »

: B i ® =

- 'i.'-':-ér BA X X K&t »

% 5 “ ' 20 30 31 1 2 3 4 -

3 V i‘ ¥F ) ®| s 6 7 8 9 10 11 -

g " x H :

12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 30 12 2

e - A - ""b¢ __
:tzrﬂu 2016565298 \ 1) %ﬁ“ﬂlth;ET%) & :E)EIFII:—C?_O @] &) @
A% KnowledgeSuiteiZ#£it A% KnowledgeSuiteiZ#Eit A% KnowledgeSuiteiZE#t&tt

1 ALVE—O74av&0)vI3dE HRADH LU E—DRTEINFT,
2 HNREOBMEERNEERENTET L. 2B2RFERARBRSNFES,

4-2-5 RFIERI-AEEZFT D
Y AATERRIERICH LT, AEEANT RO ENTEET,
SCTAALEA L, BEEENERD A EARBRINET,

GRiDY.7 £*%ICRM oo [

‘ HELP

=R BE S (88 [ou7 |
ppga— & | |
FE65298 5] | []BEnan EXEQO—#EAD | @ INTHIR
HEDBREETD [AE] HAEEAS =
W2 2 & T, ARIEREICEERUM : E 85T =i
(CELHTERTY, : P
=" 7 1 /"« i £ .
- &) XED—EAN _ 3
—RBANTBIAEZANUTLEE L.
=mn| 2016F65298 EEI @ = KnowledgeSuiteig ittt £3) ()
: A% KnowledgesuitefEitait _: # oK | [Fr>tou|| @

1 [AEO—BAANEI Vv ITHE. [FAED—FEANTIVA Y FIBRRENET,

2 [K1z2Yvo95E. ANABHEYRAAEETORRIERICRBRENET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
16



GRIDY 44 i) CRM

4-2-6 ZRRERIZ) X FLEEDITD
B YA RRIEIRICY R MR ER TR EAEEET,
Uzh%éﬂﬁ?é T, WU&&t%ﬂéb»—tzb?é EMTATRET T,

glGRIDY £FICRM — [5

GRiD Y & ﬁ?'l C R I\/I 7on] [asvs | e
,33,-1__#,@:)3. mE B (GR) [ou7 |
.Eﬂ,;ﬁv(;pma.l 3 % fNTME 2016568208 )| mazosn Gxzo-#An | (@ Incmi

Knowledge ST
nERCOD

FRE M

Knowledge ETITY

o HUE R
; Kobl Tiek

28a( 2016865298 [13)| E@ =en(2016%65208 []| @ wma(2016F6820E [)| B@

AALE TR AL [FRYRAEZETO
RRERIERAEINET,
[ EFRETRS(2016/6/29) ]

[EVEE [ xmoszAh (REE%) [ FREATEZANTS (XEDH)

Copyright © KnowledgeSuite Inc. All Rights Reserved.
17



GRIDY 44 i) CRM

4-2-1 WEFHEZEZRIRT S
ZRIBMIEHEINTLDS [FEEAE] ZRMYRATRBETOINGE, RWEBEAEEBIRTHIENTEE
ED

XF v IDAS>TVHUNENZDORERELY FT,

| GRIDY £FICRM — [5E] Knowledge Sliite, inc. A /& (gwtest22@branddialog.co.jp)

GRiDY.71 £%ICRM oora] 302

I@Ar=v=miR| mEEs (@8 [ ou7 |
[Spenomay 2 m &NRME [201686R29E 5| msazmem GxEo-EAn | [@ I~THR
B s N Bz
3 g = 3
3 B Yl o= £
£ & H = ] 2 €

za( 2016865298 [33)| E@ xes(2016F6F208 [G]| EB@ sms(2016F68208 ]| E@

AE AE AE

ERETS(2016/6/29)
[Z EEOHEND (REE%) [ FREATEANTS (XEDH) ]

FEZAEZEANT S (REDH)
BYRAALZZRIORECEEEH SN TS [FEZAE] ORBHRZEDMYALZ EHHEEFET,
KEADFESAEEMYRAL Z EAHEFEHA,
X FEZAE] BRI, RERMRICTRBRENET,

REZx AN (FEERKE)
RYRAAEBRIOREDH. ARETVET,
b LHBROREANEE, RENBRETEHSINATLSIERE. REEEZBELANEITVET,
GRIDY &% CRM Tld. BEBEARFETEH SNEBEEZEBEL. ANETVLET,

(- REMEER. RENVBAREREDBRIZNYAALGE, BREREEZBELANZITVET.)

KAFEFROMGERRIZDEFEL T, #BE<=27JL TGRIDY &% CRM ZRIEHROMB T —2 114k =2
S,

4-3 ZRIFEERZE GRIDY SFA~NEET D
HY A ERIERE GRIDY SFA ~EELET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
18



GRIDY 44 i) CRM

GRiDY.7 £#®ICRM e fesi el

nE &S (B8 | su7|

r# EL=HRIRY

3 m /NZABE 2016568298 3] mazoan [@xzo-man| (@ s~cHs

| P4 R sy

§ @ | 3 % § 5 =
i o : 3
= [ = % G} 2 [

zma[2016F68298 [12)| EJ@ =ma(2016F6829E [r3)| EI@ =ms[2016F68208 [3)| E@

AE RE |

RE

ClgmosseAh (®EE%) [ FREATEANTS (EEOH)

AT gt =ix 1

(M A=A E] 20 ) w09 5E. BYRALBREGRNEESNES,
GRIDY SFA [Z&FIEMARIEEN D EFRLI—HF—(CA—LTRMNEEZFET,
MR- —: BRI F ¥ URTA—F—/EFRELEFEIL—H—

(A—ILREREZ RIELGL [TLTWSEEZERC)

=aX

A A—VREERICTENLIBIT—A v E—INRRENDIGEENTETVET,

@ fEEEN el -1 BErEEE S E0SHEJUREREERELTOSE A ZNENOREIEET S LT TFE. (T3-S 170012

T REEZRFL—E2—ERESHLOI—F LY. TOT7AILERDOFERTE SRS,

XERIDY T A R—EEA LD [RE]-[(BEEE]I LY. FRBE - A 2\—D HERTOT71)L1 D

(&) -(BEE]/ [(BEEIBNTF T v VAR TLEA THEECZELY,

POINT]
TROKSBRRE, T5—ELBAREEATETVET,
BEREER IS S FED AR

B YVAFENEGY. EoB/E-RGEBRLTHERSTRABMNGVERR G E
KERNERDMG T —RERRICDOETE L TIL, BT =27)L TGRIDY &% CRM &RIIEHROMAT— 21t

Bl ETSEEEL,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
19



GRIDY 44 i) CRM

44 BHLERT
LRIE]RE SFANRIET &, MANET L TORORRIREABH S EARTSNET

Q J oo ) 5 i P
s:%’\\i}a *g; & EE% ? %«?( ‘g #gy ﬁﬂyﬂs ‘J'Jiéav g;@rr g Eﬁf

EE=a T A% h—La coaiesn K28 (2

R ATF2-1 7

s ERER UABGD < 53 >

=EEIE I

o HEsE

1
o ANESER 3!

+62H £82H +62H He2H RegH XE2H EEH
L L 1 2 3 4 5 ] 7
0B:00-0%:00 [ZDita]  11:30-13:00 [EcDit] 10:00-11:00 [£] 08:00-0%00 [TD] 10:30-11:30 [TD] 08:30-0%:30 [TD]
ul BE | o B LAUNGH MT-- GL MTG [ W oERzE— e W FENTG
— HE o
HTER [HE DE:A0-0%30 [TO] 13:30-14:30 [TD] 10:00-12:30 [T0] 1&:00-16:00 [TO] 10:00-11:00 [T0]
Pl RIS R AT W ATTAT AL T e . TEC B i M P oy P M ccccosssannoce

POINT

s ARRIFBRIRF v U ET oIz A VIN—AADHARTEINET,

-HHAVY FORRIE TRE BET—2FRB) ] TEUT—2HY ] OKREDOZRIERTT .

- BHMLERTFNOER LI-HEE. [RE WBET—3FR)) MEUT—42HY ] OIKET
BYRAFENF-—BE~EBLET,

BHoEH BB LIIRAD, —ERYAHKRE

= BH-E 2 FTHEERE [ GRS O
Q2B L
BEIET AT B2

BEESES M e 2

i %

ERELEE  SETER D

[EESEEES i3 G2
Hmid 1t gz & EE
HrirH =

Lo )

BPIEIR

Ea o 2
EitH

=iE =
A=ILFELR

EREES

LA

Er

Copyright © KnowledgeSuite Inc. All Rights Reserved.
20



GRIDY 44 i) CRM

5 GRIDY SFA THARIEHZEE/FIAT S
R o LI RRIERIE, (1 4 —DE]IZE Y GRIDY SFANEESLET,
S1E L BRERIE, [SFA & J1-[BR] 74 20 & YRRT 5T EAHEET.

Q 3 ~ ] 4 5 y E Sl 75
7 . [ @z \ g
AR ARIE SR AR AE AR AF NS AR AN

5:;2; =N k=i 1] =i o) st | patme | P | meTior L B JeTE ;g,

e e FRHHE [ BYRH @
— T

W SIS0 14 ! 1(1-48/48)
Y REMERES Tl ARs D e s A28 e it A-LTELZ BRSNS SEESSE s

S SR 8T

[ s#ne < WA ESE ok TEF HRSUL ST H LAl BE RS BE FE S

bORURBEE
— 0 =k = 2013/11/19 1658 S| —B5 BRSO —F Wl s RA i EE

P O s#ne & 213/10/30 1108 RS —BF SOETABET LR s EL @R il E

SFSEJ'E?R [B= 2015410730 1100 HES —8 ot | Te i oz ean 2= FilE EE

& -

2014705 4 =7 b 0 B#ns & 013410730 1108 F —BF SO A-TF i — —

o e/ RFRTIE. BRIT—2E Y LRA
=EE® B =ie &R 2013/10/30 1109 3N —B SOENE _ o
E o3 . IWRRETDHIENTEET,
O = 3 a013/10530 1048 BE —BR [ L ==

=@ o

= 0.00% [ Zfe = 2013710430 10:48 425 —BF [ L el et ot i HE At RE HiE FE

IR : ) _ ) ) .

o " 0 =k = S012/10/30 1041 BT —BF [t T ] HE N BE i

= 0

fNEEE—EEEOIYEZE, [HIRR] K2 AED [—BE/HEMR] 20 v 0352 ETTAFES,

5-1 RRIFROMBE 1T

EESN-BRIFERET. %55 TORIDY SFAICERYAFN, £D&. TR LEFERNMHON-EERIERN

FEESIFT,
b ER-E 2

B

FERERE @ BURs O

1(1-18/48)
Bl mgard e s e B sz AoTHLR  EEENE ETENSE WA
D: %@ﬁaﬁ: : 21110 1650 $5k TET HRSOOT—HL -2 wEEs e i s
SHETUI = 201311418 1559 @Il -8 HRLOO( 2Tt EiEs 28 E i

2R . AF¥ v U ShERRERNERYAEFNIRETY,
COFERTE., BRIFREITRLTVDEELAHYFT,

BEME - RAPOBREIY. ABRAEHSIIRETY,
ZftPRER TR L TWFERA LN EYS,

ZRIFHROZRRMBIND L. ZAFRRADERNEEBNICEEZINET,
ZAPHERAORHRICELE-WLEEICE. [BER—E]l L YBEDANRRESERY
EEMZ 5 ENTRETT,

X[EE—E]IZTOWTIE, BICFHRLTEY FT,

Copyright © KnowledgeSuite Inc. All Rights Reserved.

21




GRIDY 44 i) CRM

5-1-1 LZFNFHRDORT—2 X
BRYAEN-ZRERE. FROL 544 DDRTF—ERIZHEEIhET,

TA4ay iR
L RIERD SFA OFEE/ERELSEEFERARMYAENT-
KREETY, (ZfIh/EEMMmEE)

SFA RICEET S EBbN5T—4 (BRE/MEELER
TE | BAHLHKETT,

BYAEN-ZHIERATELTEY . SFA ROTERE
F BEMEELZVRETT,

BRNERODARL—F—ZN L TH, MYRTIEHND
s BRICRTENET, (COT A AVHARTINTLD
H BRNERIREARN GV FET )

MEL, I5—EGo-BRIERE SFA LOBRE/BEEBAEFRANFEICTHEM TS LIXAIRETT,

POINT]
R YAALZZRIDEREBFORE - BEESERFHROREZMGEILUTORY TY,

MYAA A REROIBER AT BRICER I TLWSERFROEHAM

E-aE BEEXLM

K& BEEELEN LA
BEEREYEA—ILT FLX 1

A—=ILT7 FLR BEEHEYEBEA—ILTFLR2 WwIh
75\

- LEESHICTEE L. REOEE - BRIELEN | HOAFE LGS, BFOBRE - BRELEZ L
g&L
BHINFET,
- EREHO—HAEHT HEHE. TR LEEE IR THERT FRBRE - BEERIELENEREET S5,
MEUT—42HY 1 &Y. BETIRARXITOhEEA,
- ERFHICTRTERLABWMGAE, BT - BEREAESTFRIER ST,
- RHBOHAEHLIERE. BEOHLEE LEHINET.

Copyright © KnowledgeSuite Inc. All Rights Reserved.
22



GRIDY 44 i) CRM

5-1-2 WMYRAALARIEROFMEREHEZET D

RYAAEZRRIEREREL TS,

= RPE
© r = ® = T
®@ P s 2SR BN 2R
it
Ef 9] el
el - E5 T 104-0043 FFERAE
LR e o
;-’:;}:‘; 9@ @ FAES 03-3553-
wEES
10;2:m iy A= WFELR
.......... -
@ vzt
@ AE
® *EEE
EEES R
@ EENE ) BEEENE FIE
HeirAH By 201106709 10:05 ZmH 2011406509
A FRERREINTULDIERICEES 1+
. ShTLET,
BE T
#oe BRIBLIE EE=E BELIER) BEBLSE pggéi%
SRS TOS RS 8 FiE i 7 Rt =8 BE i
@ ZREFERLEYAEN-BEE, BRI THRRENFET,
@ BMYRAAEZBFNRREINET, BEEV ) v I THE. EREBRARRENET,
@ BRIMSEYAFLIEBRARRTEINET,
@ BRERXv U LEBISRELEYR FEARBRENTUVET,
® ZRERFv U LEBICAALEZAEARBEIATLET,
® T[FEZTAE] FHRIRYVAENIZEIC. TORBNRTINET,
@ LEBRFERBEEFOTOIEFELEOFRNIRTINET,
LZBRFREEEL TS, (SFAICEFEADEE/BERELE) FRARTENET,

5-2 R LI-AWEHREERT S

BR—BELY. ERRIEROFMEHRTEET,

HHEES YERAMERERETEET .

Copyright © KnowledgeSuite Inc. All Rights Reserved.
23



GRIDY 44 i) CRM

) HIE
. 2011706409 10:09 e SR FOS S
Hem it = AP
PR PR P W == e
ficd =3
|5 alE R
A e TP F104-0043 FHEPRE
P g I Ui a—teoa ekl
e FRrwer
FAX: 03-3553- ﬁ 'tld % m ~ _
F104-0043 Kaki licka FEHT 013-3563-
Lot B Y
aS=ieg “ @@ 8 FAXES 13-3853-
BEEs
Tha Enterprise Cloud Computing Company
Knowledge ETE A=WFELA
TRFANSEEIE
URL
UALA
*F

BRMFROIMKRIZL T, RE U OREMN

e 2LE]
(i Emn/ER/ A &R Y FS,
EEBE BiE &S
ZiRA 2011/06/19
W hmd S
= BE-wmERLE
2l THIE T S EEE S LUEEE LETERL TR .
FFEL SRR BB E HRE D L LEIRTE R A
WE—8 17 1{1-1/1)
BEES BEL T ER HEEEES EFpEys BIAERE
r—
® FRARIERS,
@ t0000385 el e B i b BEES-0-0 g o0 2014505514 10:34
WAEELE—E o (0-0/0)
£  HEES BEL BEEYEES BELI R A=ILTFELAL ExeyE EHEHRH
ERIRIERS
@ |FT o0000ks FoURS OSSN ET 20000389 %% —ER zdfxfeleridy com Bl i&s 201403410 1217

1=

1 FHME@EICTHERIZVYvY LET, BFICEREST SBEE/EEELSEER.
FrlE TFHRERL 228U, ERIZVV I LET,
BAREROIGAMKRICE > T, RE VOREMNHRAHEM/FER/ AT ERYVET,
BEHEM - HERBREERDS SFA B EEFADIEREBEM DTS IES

ER o LB SFA [CRERFAHDER & EREEN RS H LI5S
iia by D BREAREBRHITELTLSDT, SFA LOT—4 LEBEHRGN - T-HE

Copyright © KnowledgeSuite Inc. All Rights Reserved.
24



GRIDY 44 i) CRM

WIFERDEIRIER & B IR DRRAT (T

FHER . SFAICERBRINTUVABERICEEMTETI. IRER/BERIELEL LTEHFELET,
KL T BT/ AERELEFEREER LIBGEE. BRLUL-ERERET S LEBYET,
TEEFIER E DT 12D TIE, RICERBLET,

LHFREHREL TH, BRAFECRTINHREZESLET LA,

Y awmA
h. d‘ _.‘li ‘~
P
AREEE CLEE/BEEELED ‘
EIR - BRERAEIRET Y, st n— S
SRR LS8, FROEE/BEES | L {48 oroveteis
EEHE LTBRSNET, — 5 #
BRESNNE
BENYSE 2m L TR *F T
WEWE
N
BEAR | _FEUEs{rnsnnat 9 ",-T",“" ABRBIZRTINTLDDIE, BFIHS
—— WX § WYAEN-IERTT,
ENEW l IS A PSS l
T G -
EHAGS
ANBROTIZRTEN TS ERIE. BEE/BEEELERR
RARSSE

MLEYAENT-ERTY
KEBUERDBEL, ANBROTITRBERTSNEEA,

o

A /S W2SECo
WEBY A} htp/ Soranddnlogco

htp/Srarddinkogcop

T TN

b

11ATEE
= 104-0043
HEES GBS LLaat
EEE v
HIERIE @) |
FAE #3610
TR FREEIE1D
T EIR GRS
BYLEERD) Bk SILHERTE LG

2 SILAREEETE )L BF

HEER

2 REBZEHEL. (BRIZVVVITHEREFSNET

Copyright © KnowledgeSuite Inc. All Rights Reserved.
25



GRIDY 44 i) CRM

5-3 BE/BEHEIEWEBIMATD
HYREN-ARIERE. REEE = CEEORRIFRISRT1T5 2 EHTETT,
COMRMETETS & BEOERIEANIER~ES (L&) ShET,

Bl - EEZHFERARA T, BEELSEFRETHRTERT 556
<% - ERELSEEREED >
5 WE-WEELE

BF LT THEES LU BREE S EERERL TS .
FFL. AR ERE RSB HE DR T R A

mE—8 17 1{1-1/1)
BEEs BED THEEER REFHES EEEss BiEHA
S
0000385 ISR PO R BEEEI-0-0 g 1 2014/06/18 10:34
BEENE—E 0-0/0)
25 BEES BEL BEHLEEE  BELHED A LTRLAL ErELE B END
¥ﬁ?§f’EE§
S FRT 000385 FISRA PSR e 0000389 1R —BF 2dlfxfe@eridy com FEEL 2014/03/10 1217
R

ERDESICERETHE -
WETERILER L= B BB T oh. BEFERIE2R & VIRYRAENIEBNEFHF SNFT,
WEFELSEFRE. AT -EFFEROFRIBLEFER] & LTERSNET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
26



GRIDY 44 i) CRM

5-4 fTEOEE/MEAIHFREHARRIT D
SATR/BA MR L LT, SFAISRIE SN RIRERISHMT 1+ 2 RS/ BRIE L EERE 1 — —fIT
BRRET D ENTEETS,

< B
- 2011706409 10:09 - SRS TOS TR
b Zftep EE SR O
Pl i=REE Ma —ial A Eh B AR
fid -
K4 fE] R
it 4o s {2 FI04-0043 FEEPAE
neE xns
5
104-0043 ﬁui'ﬂjaka% i EAES 03-3553-
WRDSAER
asne “ @ @ S8 FAXEE 13-3555-
WEEHS
|'\ ol Camputing Company
Knowledge TS H—WTFLZ
URL
VA&
HE
FHEAT
EXELEER
EEFE =8 e SCEL Bl &S
A B 2011706408 10:05 23015 2011706419

[(BRRIR2VEV) VI3 5L, BICSFAICERIN TV SEE/BEEEISEFRA
BUT—EABLNEBRRL., BHZERTLES,

POINT|
BREEZERTT HL. BRIFROKEET—E RE BET—2TR)] £BYET,
BRICHAT (T LSRR R LB B R URE/BREE LB ORAIFRRINET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
27



GRIDY 44 i) CRM

5-5 EFXHUEZEEI D

MR EGT S -RRIBERICONT, MNERMNE] MNEXRBLE) 2EFI S EMNAHRTT,

) RS
- 2011706409 10:09 N TSRS FOS b
s RS =it S5okE-rPRS
PR Mo =il AER BRR FERR
i3
25 i Ris
et TERT TI-008E B ERAT
¥104.0043 Emm:ana;% i HEES 03-3553-
(?i“‘.‘:l‘.iz.'!
aTL=no “ @ @ ST FAXES 013-3563-
wEEs
Tha Emerprise Cloud Computing Company
Knowledge TS A=WTFFLA
JAPANSGRID
URL
[P d o
2E
FEIATE
EXEYLEER
EELE. BEE T ) — T EER Q LR BEEYH WE EL
A Y 2011406709 10:05 =ikH 2011/06/19
.
~b EPIEEE AR
o %#l
BE
BES EEBLLE EEELE BRE-RIR )
FAE A TSR AilE &S Bl g

» 3

EEELE

EFESEE EFESE

i Al S

HMEEICCERELER]IZY v HE. EXRELRE] EXRELE] NEFAREGYET,

POINT|

KREZITS & BRIBEHROREE—B TRE WBET—42FR)] LBYFET,
BRICHRAT (T TV ST - EEHEISBEORMIHIRSh, EEERD

MEXRALRE) NEXELE ) OERERICK > T, BRENMTONET.

ZATPDZRIFIRIZONTIE, [EFELEF]IRE VERRSNFEA,

Copyright © KnowledgeSuite Inc. All Rights Reserved.

28



GRIDY 44 i) CRM

6 BE/BEEIERR, SERIRRERERT S
BE/MERLEHERE LTRYAFN, BRT S LA MRET
(% 5B ]

A EEELEsra BE—E

BEBIEES =0000022

] s B2 8
BES FIUEETOS R A eQ
EZHUSB@ES) 78 EFELE W BT /
—— — . ARELEFMERIC CERIER
e T ) ETa:] MRTENDSIICBYET .
EREES 03-3563-4433 TEES2
BeEEEEs 080-0000-0000 BeESES2
HRES FAXES (03-3553-4434
A=NTFFL-A1 #dkkilbranddialod.co.p A NFFL-A2
] TF&20110530
St
SatiEe

IR #8 (3 355E) T102-0072 R ERT-HH EEREIEE-11-134 L F iREEF

FTE (IR
ATiEIE (Z O
HEER (ZO
PERRE A BRF 2011408430 1701 BRRENE JkE BRE 2011/06/30 1701
LR L TS

S FEE S HEEE FTEGE

Hith Exmyy EFBLEEE BhERE ARt ARiAH b3
TSURAATOOTE S P BRF EEX-F 2011/05/30 AF BT 2011/06/31 0156
\\ M
BEEFRRICIE T2%I) IBEEAEBME .,
BRI E G ENFERHEE T,

POINT|
BRIEGHNRY AENHEBICA—F—DAFREL TGS, Z01—Y—ho&FERE
BEYTH_EEFTEEEA,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
29



GRIDY 44 i) CRM

1 BE/BEALERROEFEEICOLT
BE/ERELEOHMEEEE-T. BROBHEEERRT 5 EAHEET.
BRIIGAIC & 5. WROEL L = OREIC TEHEFLHET 5= EATETT,

-1 BEZERI D
BE/BERLEERORECRT SN BEEHRAT 5 LA HEET,

(BEEDOEEZMHRT 5]

Sh—dt7 | | U—FTx—i | GENTER |

Q ; s - 3
OAR AN YR AR "I 4R -AE- RS -AR |
SFAT— Ly HEHS Bl Hdh e 3 Fea—2 | FEEEE | a-gy | Jebak-F B

[HREES M S BEE 7

O el Gascl o Eals.
i FEmMaI-Y -2t [] E#0 BEEES BEEIETETR PR EER PR HEE
i FEAvt-vap
W RERETEL o [0 =@ 0000271 Rt T112-0014 BRER 3L
W TEIETEs on!
- O tDDDDZ?D SRS TOS RS TI04-0043 BHHER PRE 03-355:
BE
J— [ SH6R 0000262 | EEsedsatast TEI0-0001 FFRRT FRRTAEE
T ol

1 TRRE—E] BEICT,. BEZHERLEVVEEREERLET.

% BESd
BEEHS 0000012
=R AT 5 E-xd ko
4\ BERE-%
|ER
[ 2011/05/31 20:00 1 CEFERADEY B IR EE
EESSES EEEE 10000012
EENE =5 HiABHE 5 HHEES
FEFE OSSN
BE5M EEE S5opHPOs
EFEYEE [Ei=] EFEYE IF BRE
BER HEER
BEFH =i}

2 TEEHM EEmaLo [BE-K] 20)v035L. BEEE—K] ARRINFT,
KEF SN TOSRTABN, BREDLFZBERFRTT .

Copyright © KnowledgeSuite Inc. All Rights Reserved.
30



GRIDY 44 i) CRM

--------------

4\ BERE-% L
N
nz I
BisE EHEEE (BBl =0 ) v o L=<
BEH TR mu;;f x?(iﬁﬁllﬂllibb\fo) =£T. BERARmISRY 5T .
= EEENE HE BT
EERTRENET, wwis
EH
Ebedl] EhE
FEEE E3=1z]
==
HEEZEHS 03-3653-4433 ERFAXNES 03-3853-4434
WEBY | hittpe/Sbranddialoe co.jp #HxXa-F
SHER fr=4-E
EEa-—F 2
g Ed ]
it ] TEF&20110830
SRS
SEAIEIE?
HRTEECRIEN)  T104-0043 SERCPARE -5-10tH 5 LHTEETE LGF
ETARTE D
HRMEE(EO I
AFIAEOM
EHREEHE FIE iEE 2011405431 2000
[@/us/au 1790 1 S5 KETHES. (SRFAES. S ETIERFHEN) CRRERAPE) Bl BT
[ 2011/05/25 10:16 1 (SFEHB S, WEDH (. (EFTIEIRFIIEND CEPENANE) i A
[ 2011/05/24 16:46 1 (SFEHES. FHIEIR. (EPIR2RFHEND CRRERADA) R HIE

@ REDREFMERTT .
Q@ BEHEETYT., BREBIEHINDE. BEELTEELRTEINET,
BB/ EHER/ EHESRTINET,

1-2 BEDT—H EHR/RRSED
REOES/MELLEERE. BAOBRNEERA D LATHTT .

[2011/05/31 20:00 ] CEFIHTAL )

B
BEES 0000012
e B HAEIE S
FSUS PO R
E=E SSUbEPOS
BTENSE o BTEyL A BT
— J— HoEE e
REAERE shE B&F 2011705430 1780
[ 2011/05/25 1016 1 (SFHEHES WEBH A (£ EREHD CRREBADS) R E
[AN1/05/24 16:46 1 (SHEHES. SIS, (PTBERCIEND CRPRLME) i wE HL

[ 2011/06/23 11:31 1 CEFIELATE) B milE Fs

BHBEEEZRE. [BET—2ZRB] 27 ) v I W =12 T & THRFERN, REDFEB~NRBRENET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
31



GRIDY 44 i) CRM

POINT|
ZTOMEEE - BMEELSEOIREICOESE LTI, #BET=a7)L TGRIDY SFAl ZHE TITERACESLY,
ZRIEBROMB T —FEFRICDOEFE L TX IRET =27 /LTGRIDY £ %I CRM ZRITEEHROIMSE T— 3 k)
TSRS,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
32



GRIDY 44 i) CRM

8 GRIDY 24/365 (BFIHYAHAT7 FV)) EFIAT S
AT— b, A VIZERT7TY (24/365) 4o O0—KWV=ELIET, AX— 74V TRELE-LTFD
{8 % GRIDY SFA [T#EET B Z EMAIRETT,

8-1 KDDI Knowledge Suite MD%5E

AR— k74 Vo OFARFARE
AH—EXIL, GRIDY &% CRM DERZEICIZ ., TRY— k74 VFIBRE] ICTAY— R 7+ VOFEZE
FasnThda1—H—, fmkRh o SHAWETET,
[RI— b7+ VRAHRE] 7 FEZR FL—2—ICTUTOFIBTLI—HY—TLIZHRELET,

1. [BRE] &Y, TAVN—FBHE] 27)vILET,

&) BE ?
PR 3. ]
HE/TN—TERR D ﬁ
PEIZAM—S—$TFFIZAML—S— (2 RIRREMBRL TASHRLTTEL
A—H—f | INXTY BRABIER) A=LFPFLR ATV SMBE/F—T AR e =
mil KA FEI=ZRML—5— b0000@abcabe jp 3 pees i == l =TT
BEE VA2 FPRE=ZZM—5— b0001@abcabce jp e i = TETT
5 —i8 FRI=AFL—5— b0002@abcabe jp ¥ s i = TETE
[ 0o A 18— b0003@abcabe jp ¥ ms i sy ey m
& Ai— b0004@abcabe jp 33 s i = =TS i T Q=

2. RX—Fr 7+ VFRAD BRET D] &0V v LET,

ah BE ' ?

A7 -2 HIASGE AT 4L ERE)

FIFSFaT FIR#FaT TS

;  emuesEELN

KAATIERITAA

HAEEEE AR5 FLIA

L HemEr1s LA
XNATVEIRLTAD

3. TRIRZHFRIT A ISFI VI EANT [BER] 20 v 0 95E. BAVN—DAI— T+ UFIA
AVETREIZIRY T
XiPhone 7 7 TIZ MHAIEFEES) FCHATEEEA.

Copyright © KnowledgeSuite Inc. All Rights Reserved.
33



GRIDY 44 i) CRM

82 F7F)Hhr—anHFHoa—F
AX— kT4 UIHKRIZ 24/365 D7 TV 5—avESFHo0—KRLET,

iPhone iR kDF{E
App Store kYA O—FLTLFEELY,

24/365 [4+

Knowledge Suite,inc. >

(A% || IAFIES YT FovR—FEROTL
rEL,

iPhone

seeee oy LTE 13:10 7 3 100% W= ®seee ay LTE 13:10 T3

18

Knowledq

ENFIINETTY

[#79>0— K URL)
https://itunes. apple. com/ jp/app/24-365/id1220260607 7mt=8

YcApp Store HTHRERT HIHEIE. UTIT—FTRELTT LY,
M+Lv T RA— k1 MKnowledge Suitel 24365]

Copyright © KnowledgeSuite Inc. All Rights Reserved.
34


https://itunes.apple.com/jp/app/24-365/id1220260607?mt=8

GRIDY 44 i) CRM

Android ¥ RDIHFE
Google play Y HorO—KLTLEELY,

A
/s

Google play
C

|

8?]5")9)[:1[.’.77')

24/365
FL YIRS — MERAR

3+
[~ ]
[ > 0— K URL)

https://play. google. com/store/apps/details?id=jp. gridy. scanapp. android&hl=ja

YGoogle play N TRET HBEIL. LTI—KFTHRELTTFEL,
M+L v RA— k1 MKnowledge Suitel 24365

Copyright © KnowledgeSuite Inc. All Rights Reserved.
35



GRIDY 44 i) CRM

8-3 24/365 ME’E
24/365 7 71) £iEB%. UTOREETVET,

1 24/365) 7 7V &8 LET,
AT— h DA VIBRIZAYO— R LT=124/3651 7 TUDTA a2V EBIRTEHZETRLES,

2345

KUERBDIZE, WA STADT I EABNROLNFETS,
HAZFRRBREICDETIDT, WASADTIERZHFA LTS,

2 T&E) £8vTLFET,

2345

Copyright © KnowledgeSuite Inc. All Rights Reserved.
36



GRIDY 44 i) CRM

Rz BE
W= [ Zone B ]
O+ D
nAT—FK
- .
=W
bt R zone B

o E L

3 Jy—r) ##RLET,
B [zone Bl %Z#ER

EE BE

W=2 rone B

-
D5 2D S o .

MAD=| FEEREEES

EN

ERENE

4. TAG 421D TISRT—K] #AHALET,
KDDI Knowledge Suite (A& A 3OO 5A 2 ID (A—ILF7 KLR) ENRXRT—FZAALE
7,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
37



GRIDY 44 i) CRM

GRIDY SSO0 Z CFIFAENTULVAIESE . KDDI Knowledge Suite THRELTWAAST A2 ID E/RT—FK%
ABALTLESLY,

KDDI Knowledge Suite TERELTWLWAA45 1 ID £/8RT— FAFBELZIESIE. &40 GRIDY EIEER
ETBRELEHDE LIS,

04 D ..

A= sssssuss

24/365
W - IR T L L

0K

FFIL2WT

&
B B v B
i A ELT T (54

5. THRE - A U/\—HF] 28 vTLET,

[24/365 #BE - A UN—BGMNTET LE LTl BRRENF5, [K] 22y TLET,
POINT|

y—21 Tag4 2 ID) IRRAT— K] OWIThhFEEZETHBEZ TWSEAIE, EE - A /1 \—IE5R
AR TEEEA.

Copyright © KnowledgeSuite Inc. All Rights Reserved.
38



GRIDY 44 i) CRM

Ed BE 8- EREHIR

W= rone B

O w0 S o

AT [ sssssnss

A ECE

O D S i

AT [ sssssnss

NG EE

TERE) ERk, TEFERLE] 229 LT, £RIZRYVACEERLUELZERLET,
SGEINLEBMEICAREL TS A—H—ARREINET,

MEMO|
CCTERELT
CCTERELE

6.

[ERE ] M. SFAISEE N8R0 TEXBE] LBYET,
MEZEIBNE] A, SFAISEESI-2RIO TERELHE] LLGVFET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
39



GRIDY 44 i) CRM

[ EE < e IR EE

Wt none B
O 7 2D el s . "
EFIERE  WMEAHEEMALZY (M-

JRAT = ssssssss
AE REANEERETS

A5 HEMYEERETS

it ] b1

BEELE s

#7200 2 e

FAUEZ2WT

7. THEMESRE] 24 v L. TEGEE] EREICR RTINS TERIKH;A] TAE] TR M1 OWEHE
FRELET, RIBIALEZFIAT 5] ##IRT S L. GIRDOANARTENIESL L THERATES LS
IR YET,

8-4 24/365 TRARZEZEEFET S
24/365 7 7)) TLH|EIRE L. KDDI Knowledge Suite ~EELET,

BUFIINETTY

1. THhAS| OEEOD (hA5%iEeE 252 v TLET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
40



GRIDY 44 i) CRM

Knowledge BTITCH

W&
a—HL—he P RA2=2t

MR BE

Takashi Yanagisawa

Knowledge BT

2. BN ZEwBEZLES,

?%%ZLT— BERIFEBMESNET. L LEBMIET SRIOERZEZFERLEMGEE. TRIELGWN 22y

jbr(f:éb\o

MYBELEWMEER, TBiRE] 22 vTLTLEEL,

G

v om

(,/()(‘RM«n

W BN s AT

DRS s

raRaNARRL AT T T \

DISCUS

Miga Anenindarsune ip/dness

s
'3
§
t4

m“m

L

3. TEZEEF 24 v 7L TEAROEADEELZ LET,
KEEZHET LBVSRIIROFIE~NEA TS,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
41

GEO CRM em.

G

Blue@Monlur




GRIDY 44 i) CRM

4 HBIFTHDRRZRF T HEEE. TROEZR] 28 v TLT, ROBREREZLES,
X T TRIDBRIEIRF LB VMGRIEROFIENEA TSN,

5 2TORRZERE LzD. REKRTI €22V TLFET.

EiffX(E

a & v =
. B L-2REREERL T, MELSTIE TR 22y TLET,
Xiﬁo)a"ﬁmﬁ\—cgia—o

ZRIDEGRE 2ES Y TIFBHIET, BREHIRT 22 EAHEET,

77°u FET LTH. RERMOARERITREY FTA% E LELRIET 24 BEHEBL ET L AHTEE

SNFEY,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
42



GRIDY 44 i) CRM

{EE—5  EfRE

Elbesids] 20194045258
BEDEF

REDHEAN (HEEEE)

FEEAEETIYIELTS

O -

NAZ EffGAE EEME B

it

1. TRRZHEA] TREDAHAAHN CREBER) | 1FESAEETOAIIETSI TAEITYUR M #AA
L. %E] 24 v TLET, REEHOEKIEX. ZRICRM 7 T LEHTY,
2L, TAE] IFBRCETEFEL, 2TOLRRBACLHNEBTHRESNET,

POINT
MEAEERE] O TBRIZEE] TAE) TYR bR IST TRIRIADBEZFIAY 51 ITRE L TLVHA,
ZYEBICITATEIER Y AAKDATABLRTENET,

24/365
ARER 2K) EY—/NICEBELET,
£BLLTTN?

Copyright © KnowledgeSuite Inc. All Rights Reserved.
43



GRIDY 44 i) CRM

8. MBZEHRAL. NI 22y TLTLEEL,

POINT|
LIBEDOFIE, AKv=27/)L® 5 GRIDY SFA TRRIIEHRZEE/FIFAT L1 2S5BS,

8-5 24/365 DARIDEEREZHET S
24/365 M oEfE LI-BRIDBEEZEHEL T,

hx3

1. TXEEE) €8 vTLFET,

Copyright © KnowledgeSuite Inc. All Rights Reserved.
44



GRIDY 44 i) CRM

2017/04/07 20:58 ¥ : 1%

2017/04/07 20:56 3% : 2 ¥

4

R

EEEETHE TEAFEME. FEAREEEHETY,

BALTNSRY— k7 Uik DEES N BEL A Y FTHEDAT A2 1D £/5RT— FEEE
LTh. tikm DREShBEIRYET.

Copyright © KnowledgeSuite Inc. All Rights Reserved.
45



